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Congratulations to Sarah Sandhu, Robina Iqbal and Anoopa Siriwardhana from 

the Hodge Hill Health Activities Team on becoming the first to reach the Startwell 

level 3 award! Startwell helps to promote healthy eating and physical activity. (see 

page 2 for more information about Startwell)  

 

Despite the COVID-19 pandemic, the team have been working hard to incorporate 

Startwell messages into sessions delivered by staff across the Hodge Hill and 

through Facebook. These sessions help raise awareness of good role-modelling 

through healthy eating and physical activity. Below is a small sample of how they 

achieved this during the pandemic: 

  

Risk assessments were completed to support safe delivery of the virtual sessions 

via Microsoft Teams and Whatsapp, as well as to carry out doorstep delivery of 

health resources following virtual workshops. 

 

Workshop and programme dates were promoted on Facebook and flyers were left 

in Health Visitor development clinics and with midwife teams. Special provisions 

were made for those parents where childcare is an issue, offering them 1-1 

support, as well as providing targeted support around fussy eating, healthy eating 

tips and portion sizes. 

 

Well done team!  

Startwell Award 

Robina Iqbal Anoopa Siriwardhana 

https://bhamforwardsteps.co.uk/
mailto:BirminghamForwardSteps@bhamcommunity.nhs.uk
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For more information about Startwell, visit: https://startwellbirmingham.co.uk/    

Startwell During COVID-19 

Startwell works within Early Years settings and Children’s Centres to promote healthy eating and physical activity to become 

normal practice for children, practitioners and families. The latest National Child Measurement Programme (NCMP) data shows 

childhood obesity is still rising, highlighting the importance of the Startwell programme. All partners within Birmingham 

Forward Steps should help promote and support Startwell.  

  
During COVID-19, Startwell has been busy adapting to a virtual way 

of working by developing and updating its resources, whilst 

continuing to support nurseries and children’s centres. The team 

have continued to support settings via virtual and telephone 

meetings and have provided additional support through their 

increased presence on social media. During the first lockdown the 

Startwell team delivered weekly LIVE Facebook physical activity 

sessions.  

  

These proved very popular with significantly high viewing figures. 

Due to this the team went on to develop a whole host of videos and 

decided to launch their very own Youtube page.  

The videos can be used to improve the skills and knowledge of Early Years staff or be shared with families through social media 

(Children’s Centres have been doing this really well).  

 

The videos provide activity ideas and there are lots of activities based around the Startwell characters for families to use at 

home. This makes it easier for practitioners to deliver Startwell activities and to educate families so they can promote 

consistent messages.  

  

Free training is a big part of the support that Startwell offers. The team have successfully moved all of their training online with 

great success. To receive a calendar of virtual training events and book your place, please email: 

Startwell@bhamcommunity.nhs.uk or call the team on 0121 683 2303.  

https://startwellbirmingham.co.uk/
https://startwellbirmingham.co.uk/
https://www.facebook.com/startwellbham/
https://www.youtube.com/channel/UCeH4AqH687dB44X5w5oo1ow/videos
mailto:Startwell@bhamcommunity.nhs.uk
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To find Health Visiting Team contact details, visit: https://bhamforwardsteps.co.uk/health-visiting/  

Health Visiting  

Wonder Women 

“I just wanted to email you to say how impressed I have been with the support I have had through 

your health visiting team.  Soon after having my baby I found that I was feeling bewildered, 

confused and lost.  I had lots of support from family and friends but was still struggling.  I just 

wanted to do the right thing but felt like I wasn't doing well enough.   

  

Having visited one of the baby clinics and mentioned that we had had a bit of a rocky start, 

Sharon came to visit me to talk things through. Sharon was so lovely, she listened, was non-

judgmental and reassuring.  She clearly has a lot of experience and was able to make good 

recommendations and decisions about how to help me move forward.  I also benefitted from the 

counselling that I was offered which has helped me to work through a lot of the feelings I 

experienced from the birth and [baby] arriving in my life.   

  

Without the support these people have offered me, I don't know where I would be now.  I feel so 

much better and more like myself.  They have been lovely, cheerful, gentle and supportive.” 

“Good morning, I am emailing in reference to Margaret Ndiritu, who has been my Health Visitor 

based in the Charlotte Road team for the past 6 months. 

  

I wanted to pass on my heartfelt thank you to Margaret who has been fantastic throughout my 

journey, she has provided detailed and passionate care and has always been available to answer any 

queries/worries I had. Especially in a climate like today’s, where I have become a new mum for the 

first time and have brought my first baby into the world at the height of the pandemic, Margaret has 

truly been fantastic. Margaret is highly knowledgeable in her area of work and I always felt assured 

when provided with her care.  

  

I do hope this email finds you well and can be passed onto Margaret.” 

It’s always great when members of our Health Visiting team get fantastic feedback from parents 

highlighting the dedication, skill and knowledge of our staff. Two such Health Visitors are 
Margaret Ndiritu and Sharon Evans.   

Sharon Evans 

Margaret Ndiritu 

https://bhamforwardsteps.co.uk/health-visiting/
https://bhamforwardsteps.co.uk/health-visiting/
https://bhamforwardsteps.co.uk/health-visiting/
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For more details, visit: https://childrenheardandseen.co.uk/  Or email: info@childrenheardandseen.co.uk   

Children Heard & Seen: Supporting children impacted by parental Imprisonment 

BFS has been forging links with, ‘Children Heard and Seen’, a charity that supports children and families impacted by parental 

imprisonment. By working together, BFS and ‘Children Heard & Seen’ aim to raise awareness and support for children and 

families affected by this issue. Children Heard and Seen offer 1-to-1 support, mentorship, group activities and arts and music-

based therapy to children who are facing the shame and stigma that is attached to having a parent in prison.  

CASE STUDY: Jake, 8, was scared to talk to anyone about the imprisonment of his father. While at school he had been telling 

his friends that he had witnessed the arrest in his house... At school he was called into the Head Master's office and told that it 

was not appropriate to talk about his situation at school. Therefore, Jake did not talk to anyone. 

  

Jake’s mother got in touch with Children Heard and Seen because she was worried that Jake was becoming increasingly 

withdrawn. In our initial discussion with the family we invited Jake and his mother to come to one of Children Heard and 

Seen’s support groups, a safe space where children can meet others and talk about their experiences. Jake was willing to 

come, and he was so overwhelmed at his first session that other children were talking about visiting the prison and that they 

missed their parents that he began to cry.  

When he was asked why he was crying he explained that he 

thought he was the only person experiencing this and couldn’t 

believe that he had met other children who felt like he felt. 

Providing a platform for Jake to feel safe and be surrounded by 

other children in similar circumstances reduced Jake’s feelings of 

isolation. His mother reported that she had seen a real difference in 

Jake and that he was less withdrawn and more confident in himself. 

Children Heard and Seen also supported Jake to prepare him for 

his first prison visit. 

 

Due to the ongoing Coronavirus crisis Children Heard and Seen 

moved all 1-to-1 and group support online. After receiving a 

donated laptop Jake has made this transition to online support 

smoothly and now participates in several online groups, safe in the 

knowledge he is sharing with children who have similar 

experiences of parental imprisonment while reducing stigma and 

social isolation. 

https://childrenheardandseen.co.uk/
https://childrenheardandseen.co.uk/
mailto:info@childrenheardandseen.co.uk
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Both new courses can be found in the ‘essential to role’ section on the Virtual Campus/Moodle. You are required to complete one 

of the below courses before the end of 2020: 
  

The Breastfeeding & Relationship Building e-learning module  
This is for Health Visitors, Assistant Practitioners, Antenatal Infant Feeding Workers and Early Years Workers. Within 6 weeks of 

completing the e-learning you also need to book and complete a Practical Skills Review (PSR) with the Infant Feeding Team.  

  

Please email: infant.feeding@bhamcommunity.nhs.uk to arrange your PSR. PSR’s will be completed virtually, using WhatsApp or 

Microsoft Teams. Please have a doll and knitted breast to hand for your PSR. Managers of these staff roles should also complete 

this training module to assist staff supervision and development but are not required to complete a PSR unless they have a 

caseload which involves providing breastfeeding support: 

https://bchceducation.co.uk/course/view.php?id=484  
  

  

The Infant Feeding (2020) Awareness e-learning module  
This is for all Birmingham Forward Steps staff (to include all administrative, non-clinical roles, managers and any staff roles 

which provide support to families but who do not directly provide breastfeeding support). This training aims to reinforce key 

messages,  helping to provide and ensure staff know how to facilitate a positive, safe and welcoming environment:  

https://bchceducation.co.uk/course/view.php?id=481 
  

  New e-learning courses available for BFS Staff    

In line with the UNICEF UK Baby Friendly Initiative and Birmingham Forward Steps 

Infant Feeding Policy, annual training is provided for all staff to ensure best practice 

standards are met. In response to Covid-19, this training has moved online. 

  

Two new e-learning courses are now available. These can be found on Virtual 

Campus/Moodle using the log in details that you should already have. If you are new or 

need to a reminder of your login details, please email: 

peter.hayes@bhamcommunity.nhs.uk or virtual.campus@bhamcommunity.nhs.uk 

 
Please ensure completion of this e-learning by Monday 21st December 2020. Thank You. 

mailto:infant.feeding@bhamcommunity.nhs.uk
mailto:infant.feeding@bhamcommunity.nhs.uk
mailto:infant.feeding@bhamcommunity.nhs.uk
mailto:infant.feeding@bhamcommunity.nhs.uk
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Birmingham Children’s 

Partnerships are offering 

a variety of useful 

services and support over 

the winter period 

including: 
 

1. Online parenting course 

2. Mental health support 

3. Financial help  

4. Domestic abuse  

5. Problems with drugs or 

alcohol  

6. Bereavement support  

7. Early help for families  
  

For more information, 

please visit: 

https://www.birmingham.g

ov.uk/love 

Toys 4 Birmingham 
Donate a gift to support families across Birmingham. 

Due to COVID-19 Thrive Together are looking for new, or nearly new, toys, 

crafts, and books to help keep Christmas special... Gifts for children 0-16 

can include children’s books, board games (complete) or craft materials 

(pencils, crayons, felt-tips, sharpeners, unwanted/unopened craft kits). 

 

PLEASE NOTE: No electronic or battery-operated items. 

 

Already support a charity toy appeal? Please keep doing that! 

Please deliver unwrapped gifts to Edgbaston Cricket Ground  

(via main entry to car park): 
THURS 3RD & 10TH + SAT 12TH DEC 11-3PM 

 

Give money for gifts at https://thrivetogetherbham.org/toys 

or buy gifts online and deliver (by 12 December) to:  

T4B, Edgbaston Stadium, B5 7QU 

E: LouiseW@thrivetogetherbham.org M: 07973 523702 

From  

Birmingham  

with Love 

Queries? Feedback? Would you like a story to be featured in the BFS newsletter? Please contact: Balwant.Dass@bhamcommunity.nhs.uk 

  

Support Families in Refuge this Christmas 
Birmingham and Solihull Women’s Aid (BSAW) are looking for gift donations for 

women and children this Christmas. Christmas can be a particularly difficult 

time for many of the people that access BSWA’s services and this year more 

than ever they need your support. 

 

For gift ideas, below is the amazon wish list: 

https://www.amazon.co.uk/hz/wishlist/ls/175ZIO8FYFO8T/ref=hz_ls_biz_ex  

and the link to the Christmas appeal page: 

www.bswaid.org/fundraising/christmas-2019 

https://www.birmingham.gov.uk/BCP
https://www.birmingham.gov.uk/BCP
https://www.birmingham.gov.uk/BCP
https://www.birmingham.gov.uk/love
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