
Welcome to the Birmingham Forward Steps 

Newsletter October 2020 

  This month’s newsletter is about how BFS staff engage with our diverse Birmingham communities 

and help people to improve their health, lifestyles, employment prospects and much more.   
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Website: https://bhamforwardsteps.co.uk/  Email: BirminghamForwardSteps@bhamcommunity.nhs.uk  

The different districts across Birmingham Forward Steps have been celebrating Black 

History Month with a variety of activities and materials for families and children to 

engage with. Via social media, districts have shared numerous videos such as a picture 

video called ‘We Are All Different’ that highlights our differences and similarities. 

Stories have been read online including ‘We are Family’, a book about inclusiveness 

and diversity. 

 

Educational facts, presentations and links have also been shared about key figures and 

events in Black history that have helped shape cultural life both in Britain and 

worldwide. Different districts are holding weekly virtual cooking sessions as well as 

half-term Holiday Kitchens themed around black history.  

Celebrating Black History Month 

Other wonderful initiatives include a drawing competition 

and uploading poems and stories read by the staff.  

 

To see the good work different partners are dong online, 

please follow: https://bhamforwardsteps.co.uk/your-district/ 
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To find Health Visiting Team contact details, visit: https://bhamforwardsteps.co.uk/health-visiting/  

Health Visiting VIP Awards 

Staff across BFS Health Visiting teams continue to go above and beyond in helping 

children and families during one of the most challenging times in NHS history. 

Colleagues and members of the public nominated numerous Health Visitors and 

Health Visiting teams as their ‘COVID-19 stars’. Every team and individual 

nominated received a VIP award and certificate.  

 

Everyone from health visitors, assistant practitioners, members of the booking 

team, administrators, admin assistants and managers, have ensured that vital 

contact has been maintained with children and families despite lockdown 

restrictions.  

 

Below is a list of winners from our Health Visiting Teams: 

“On behalf of the Board, we would like to congratulate all our winners and say 

‘thank you’ to each and every one of you for your outstanding dedication.” 
Richard Kirby, Chief Executive, Birmingham Community Healthcare NHS Foundation Trust 

& Dr Barry Henley, Chair, Birmingham Community Healthcare NHS Foundation Trust 
 

 Louise Powell, Health Visitor 

 Andrew Solomon, Ladywood District Practice Lead 

 Helen Dolman, Operational Manager Early Years 

 Jayne Meacham, Health Visitor 

 Karen Penn, Health Visitor 

 Karin Billington, Interim Business Improvement Manager 

 Elizabeth Penrose, Health Visitor Clinical Team Leader 

 Amerjit Singh (Tony), Team Administrator 

 Hall Green East HV Team (Whole Team) 

 Bartley Green HV Team (Whole Team) 

 Edgbaston North HV Team, Quinton HV Team 

 Elizabeth Kear & Paula Conlon-Swain, Health Visitors 

 Health Visiting Development Booking Team 

 Northfield District (Whole Team) 

 Sharette Thompson-Rose, Health Visitor 

 Bimla Khumb, Team Administrator 

 Louise Colvin, Health Visitor 

 Jeanette Lees & Jayne Stevens, Assistant Practitioners 

 Breda Dabbs, Team Administrator 

 Daniel Palethorpe, HV Admin Assistant 

 Erdington Stockland Green HV Team (Whole Team) 

 Bordesley Green Health Visiting Team (Whole Team) 

 Sparkbrook Health Visiting Team (Whole Team) 

 Northfield District HV Team (Whole Team) 

Claire Paintain, Divisional Director, 

Children and Families Division, presents 

an award and certificate to Zarida Riaz on 

behalf of the Northfield HV Team.  

https://bhamforwardsteps.co.uk/health-visiting/
https://bhamforwardsteps.co.uk/health-visiting/
https://bhamforwardsteps.co.uk/health-visiting/


3 

In Profile: Alison Edmond, Employment and Training Worker  

    The following case study has been provided by Alison Edmond, Employment and Training Worker at Foxhollies 

Children’s centre, Yardley district. It is a great example how children’s centres offer help to parents as well as children.  

 

“I have been supporting Aisha since January 2020; Aisha requested some support with updating her CV and also job 

searching within the local community. Aisha moved to the UK in 2016, had a part time job in 2017 and became a full 

time mother in 2019. 

 

Aisha agreed to attend the 4 week employability workshop at Foxhollies Children’s Centre and discuss options of 

employment to include apprenticeships and assistant roles within a variety of employment sectors. 

  

Initially this was a group session with other parents/carers who attended the workshop, enabling groups discussion 

and shared experiences; however due to Covid-19 this was then done via virtual sessions. Aisha attended all sessions 

and was always able to contribute to the session. She considered various options for employment and even set up her 

own online beauty business which she is currently continuing to pursue. 

 

 

Comment from Aisha: 

“I found this employment and training workshops very useful for me and it really covers everything, starts from 

how to find a job you like to how to get the job and be ready for interview. I do suggest anyone looking for job to   

  get this chance and don’t miss out. Thank you for Alison for helping me and supporting me to get a job finally.” 

I have also sent to Aisha any vacancies for employment that she may be interested in; 

Aisha applied for a job within a doctors surgery within the locality. I completed a 

reference request for Aisha but not as an employer, just as a character reference. I 

received an email today from Aisha to state that she had been successful and is now 

employed and currently completing online training as part of the induction into post.  

 

Aisha spoke to me today and is so happy with achieving a part-time position locally; she 

is very pleased with the support she has received from me and the team at Foxhollies 

children’s centre. Well Done Aisha on your achievements!!” 

Alison Edmond 

To find Children’s Centre’s contact details, visit: https://bhamforwardsteps.co.uk/childrens-centres/  
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Social Media Videos 

Celebrating Our Volunteers  
Volunteers are central to Children Centre services as they help to deliver support to vulnerable children and families. 

Throughout the pandemic volunteers have shown passion and determination to continue to support families in our 

communities.  

  

Where they cannot support face-to-face, they attend virtual meetings, sharing ideas to help deliver services, create 

recipes and activities to be shared with families. They also support in virtual breastfeeding lounges and some have 

supported face-to-face services delivering activity packs to children or being part of the summer holiday activities. 

 In June, Children’s Centre staff celebrated the amazing volunteers with 

virtual sessions, thank you cards and certificates. The Volunteer 

Coordinators from Birmingham Forward Steps joined together to show 

their appreciation for the volunteers across all ten districts and 

organisations with a thank you message. (See the picture on right)  
 

It really is a team effort and volunteers play a big role in changing the 

lives of the children and families BFS work with.  
 

 “It is always nice to see (our) volunteer; she is friendly and chatty. The 

activity pack was really great and my child got excited that she was 

given something and we enjoyed doing the activities together. They 

were easy to do and engaged my child.” - Local Parent 
Information provided by Natalie Clarke, Volunteer 

Coordinator: nclarke@Spurgeons.Org 

Queries? Feedback? Would you like a story to be featured in the BFS newsletter? Please contact: Balwant.Dass@bhamcommunity.nhs.uk 

  

During the pandemic, a lot of engagement work with children and families has happened online 

using videos and social media. A compilation of highlights has been created of videos that staff 

have made to engage with children and families. Everything from physical activity, story-telling, 

dance, arts, crafts, cooking, safety tips, breastfeeding advice and much more has been delivered 

online to great effect.   

 

To see the good work being done by staff across Birmingham Forward Steps, please view the 

highlights video by clicking on the link: https://vimeo.com/462988806 
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