
Newsletter May 2021 

  

Page 1 & 2: Slow Cooker Event  Page 3: Startwell  Page 4: KIDS Page 5: BSWA  Page 6: Early Years Alliance  Page 7:  Thrive & Home Start  Page 8: Volunteers  

1 
Website: https://bhamforwardsteps.co.uk/  Email: BirminghamForwardSteps@bhamcommunity.nhs.uk  

Welcome to the Birmingham Forward Steps 

This month’s newsletter focuses on our citywide partners and how collaboration is the a key factor in helping families. 

Families in Temporary Accommodation - Slow Cooker Event 
The slow cooker event is a great example of joint working to help homeless families 

living in temporary accommodation at the Cobden Hotel, Birmingham. The event 

took place on 26th May 2021.  

 

Since the pandemic, there has been an influx of homeless families residing at hotels 

across Birmingham. Over 160 families are currently residing in the hotels within 

Edgbaston; large families of 5 or more sharing one room and four kitchens in one 

hotel. Birmingham Forward Steps, with the help of Angela Corry and the team from 

Birmingham Community Healthcare NHS Foundation Trust Charity, received funding 

from the Northfield and Edgbaston Emergency Assistance & Supplies Fund to 

donate hundreds of slow cookers, food, recipe books and cutlery to homeless 

families living in temporary accommodation at the Cobden Hotel on Hagley Road. 

Families can now use the slow cookers to cook healthy, home-made nutritious 

meals for their children whilst learning new and affordable recipes. 

 

Throughout the day, numerous families received a free slow cooker, took part in 

demonstrations with healthy eating tips & recipes and joined in with fun activities 

led by Startwell. Families also got to learn more about a new food club at the hotel 

created by Family Action.  (Continued on next page) 

See a video about the Slow Cooker Event here: https://vimeo.com/558524923   

    

  

  

Tom Watkins, the Hotel Operations Manager & trained 
chef, demonstrated how to use the slow cookers. 
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      Families in Temporary Accommodation - Slow Cooker Event (continued)   
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Genine Williams (Specialist Health Visitor For Homeless Families) and 

Lorraine Lane (Community Engagement Worker for Edgbaston) explained 

the idea behind the project. “It came about really by speaking to families that 

I would go and see, looking at the nutrition of their children and hearing how 

they were struggling preparing food living in temporary accommodation… 

that’s where the idea of using slow cookers came from; one pot cooking, 

where you don’t have to be an expert but it’s something that each and every 

family can do.” said Genine. 

 

Lorraine added, “Through consultation with parents, it was identified that 

they wanted to provide nutritious and  affordable meals for their children. 

Family’s budgets have changed and  people are struggling to cook healthy 

meals in shared kitchens… we are giving them the  skills and knowledge to 

provide healthy meals that are sustainable. Through partnership working 

with the NHS, Startwell, Early Help and Family Action, we’ve all come 

together and worked collaboratively to deliver a successful slow cooker 

event today.” 

Genine went on to say, “It empowers 

families which is so encouraging to 

see. Also, Family Action were here 

today talking about the food club 

that is going to be launching soon at 

the accommodation. Kids have been 

involved throwing food into the slow 

cookers, having fun, being involved 

in healthy activities so it’s been a 

great day of partnership working and 

everyone coming together.” 
Claire Hamilton and her team from Startwell 

provided activities for the children.   
Lorraine Lane and Genine Williams 

A parent prepares a healthy meal using the slow cooker 

Thank you to the Northfield and Edgbaston Emergency Assistance & Supplies Fund for their kind donation. 

Thank you to Operations Manager Tom Watkins and all the staff at the Cobden Hotel. 

Health Visiting: https://bhamforwardsteps.co.uk/health-visiting/   Children’s Centres: https://bhamforwardsteps.co.uk/childrens-centres/   
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Citywide Partner – Startwell: Training Success! 
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Startwell help children to eat healthily and be more physically active, establishing healthy lifestyle behaviours in their early 

years. Sarah Bates, Startwell Team Leader, shares their training success over the past year: 

 

“Training is a big part of the work the Startwell team do. We enjoy delivering training, improving the knowledge of 

participants that attend and giving participants an opportunity to share the knowledge they have learnt with their wider 

colleagues. Due to COVID we had to pause our face to face training in April 2020. However from September 2020 we moved 

our training to virtual training use Teams. This was a huge learning curve for the team and we are really pleased to say has 

been a huge success. Between September 2020 and May 2021 we have trained virtually 782 people comprising of nursery 

staff, Children’s Centre staff, childminders and Health Visiting Team staff.  

 

 

Startwell delivers 9 different training sessions covering various topics. These include training around the Startwell 

Characters and Key Messages, Baby Physical, Music Movement and Maths, Weaning, Fussy Eating and Oral Health to give 

some examples. All of our training is evidence based and we still try and make the training sessions interactive and 

interesting while delivering them virtually. We have found the videos we have created to use in the training really popular 

and effective in communicating over messages.    

 

The comments and feedback we have had from participants has been really positive. Early Years staff have reported that it 

is easier to attend the virtual training than the face to face and find it more accessible. Here are a few more comments from 

participants: 

 

 

‘Very good and information training’ 

‘Enthusiastic and positive team that led the training’ 

‘Enjoyed sessions, informative and valuable information’ 

‘I will talk to colleagues at work about what I learnt and how they may be able to implement them into the setting’ 
 

If you would like to know more about Startwell’s training or to book onto a training session please visit our website: 

https://startwellbirmingham.co.uk/ “ 

  

To book onto a course, you can email: startwell@bhamcommunity.nhs.uk  Or call the team on: 0121 683 2303 

https://startwellbirmingham.co.uk/
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Citywide Partner - KIDS 

Case Study KIDS Family Group: Naz found about the KIDS family group through her health visitor.  When Naz joined the group 

she was not attending any other groups and shared that she felt isolated and that other people didn’t understand her son 

Reuben’s needs.  Reuben was not talking and was being assessed for Autism. Naz said she felt isolated and that a lot of people 

around her don’t understand her child’s needs, she did not know where to go for advice. 

 

Naz attended the first session without Reuben, this was a parent session aimed at helping parents find some time for themselves. 

During the introductory discussion Naz became quite emotional and said she really values the fact that here people recognise 

that she needs some time for herself.  

 

Naz has found it challenging to accept and come to terms with knowing that her son is currently non-verbal and it likely to 

receive a diagnosis.  This has meant that the family have felt anxious about the future and what this means for their child and the 

family as a whole.  

 

Through attending the KIDS Family Groups, both child and parent sessions and workshops staff have seen Mum’s anxiety 

decrease and we have spent time supporting her with strategies, which staff have now observed mum putting in place to support 

her child. 

 

We have modelled strategies with Mum to support her child’s communication skills, including using Makaton, visual timetables 

and encouraging Mum to read and use verbal commentary when she is doing activities so that her son is exposed to language. 

KIDS staff have worked alongside the Speech and Language lead so that 

we can help support the family to get the appropriate support.  

 

Since starting the group, Reuben can now make two different sounds and 

Mum has been really pleased to share his successes with us.   

 

Before attending our sessions, Mum didn’t feel that she could leave her 

son with others and now since attending the crèche sessions she has 

seen that he is happy to be left in a setting without his mum – this will 

support his transition when he starts nursery. 

 

KIDS support over 13,700 disabled children, young people and families 

throughout England, ensuring disabled children from birth-25 have the 

opportunity to learn, play and gain confidence and improve their well-being. 

Phone: 0121 362 4580   Email: familygroup@kids.org.uk  Website: https://www.kids.org.uk/kids-family-groups  
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Citywide Partner - Birmingham & Solihull Women’s Aid  

At Birmingham & Solihull Women’s Aid we support every woman’s right to live free from violence and abuse. 

 

• We proudly advocate for the rights of ALL women 

• We support women and children affected by domestic violence & abuse 

• We educate, train and we inspire action 

• We passionately campaign for change 

 

We will not stop our work until every woman and every child is empowered to live free from violence and abuse. If you, or 

someone you know, needs help or support call our confidential helpline on 0808 800 0028. We also have a webchat facility. A 

trained member of our team is ready to chat when you see the speech bubble in the bottom right of the screen. 

 

Every day our specially trained team of female workers provide emotional and practical support to women and children affected 

by domestic violence and abuse.  You are not alone. 

 

We listen. We believe. We support. 

 

Early Years IDVA’s, Amelia York and Jayne McDowall are employed by Birmingham & Solihull women’s Aid and offer emotional 

and practical support to women accessing children centres in Birmingham and affected by domestic abuse. 

 

Amelia covers all Barnardo’s children centres and Jayne covers Spurgeon’s, St Pauls Trust and the Springfield Project. They 

can be contacted at Early.Years@bswaid.org  

 

Since the project has started the Early Years IDVA service have received 56 referrals from family support workers and health 

visitors. Most of the women accessing the service have engaged with the full 12 weeks service and have been supported with 

safety plans, housing, civil injunctions, family law and DV awareness sessions. Some women have been supported into refuge 

and a couple of women have been assessed as high risk and referred into Birmingham MARAC. 

 

As well as supporting women and children the IDVAS have been working very closely with family support workers and health 

visitors and are regularly contacted for advice and guidance, The IDVAS have delivered a 3 hr virtual training session developed 

to cover identification & response to DA, safety planning and introduction to IDVA role and referral pathway. The training 

session has been offered to all BFS staff. 

 

To contact BSWA, website: https://bswaid.org/  phone: 0808 800 0028  or email: info@bswaid.org          
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              Since June 2018, Early Years Alliance (EYA) Community Network Officers have supported groups and organisations 
plan and run safe, stimulating and fun stay and play groups within Birmingham. Over the years we had established a model 
of working that entailed face to face visits to over 150 Stay and Play groups where we provided practical information, support 
and advice to Leaders delivering a service to families.  

  

In March 2020 Covid-19 struck and with lockdown’, we realised groups we supported were keen to connect with their families 
but needed support, advice and guidance on how they could do so. We launched a series of online network meetings for 
Leaders. Attendees were able to experience zoom, how it works and how it can be used to connect with families. Soon 
regulars became familiar with online delivery platforms and had a chance to discuss with fellow Leaders the concerns they 
had about not being around to support families. We supported the setting up of zoom sessions, Facebook pages and the 
recording of virtual sessions for families ensuring information was provided to Leaders about good practice protocols: 
managing expectations, confidentiality and safeguarding.  

 

Feedback: “these meetings are so good just to connect with others facing similar issues.  Thank you”, “I appreciate you have 
been working very hard for the last year, sending us information through emails which has been very useful.  thank you” 

  

Then lockdown rules were relaxed and Leaders started to consider reopening.  Using the EYA ‘Welcome Back Pack’ 
Community Network Officers provided information about what Leaders needed to take into consideration to ensure the safety 
of all families and staff comply with rules. One leader commented how important it was to have this support: “Welcome Back 
Pack is a very useful document”, “thank you so much for these. They are really useful – information on re-opening” 

  

We continue to use online network events to address issues leaders are either facing or anticipating they will face.  This 
includes: limiting numbers and pre-booking of sessions (the best booking platforms), delivery of snack and drinks (to supply 
or not), collection of fees (online or cash), masks (to wear or not), activities (what and how).  Our aim remains to provide up-
to-date accurate information to support groups deliver a service that supports child development. 

  

  

 

 

 

 

Our established link with Health Visitors and Childrens Centres meant new parents were signposted to us and that sessions 
were well attended and valued: “I have been to a few of these online sessions and I can honestly say, this has been my 
favourite”, “we have learned a lot", “just a note to say we really enjoyed this week’s session and have taken a lot from it”. 
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Citywide Partner - Early Years Alliance 
Early Years Alliance in partnership with Thrive 

Together Birmingham provide support  organisations 

to run safe Stay & Play Groups in local communities. 

Meanwhile - and going back to summer 2020 - we 

recognised new parents were missing out on social 

and support opportunities. We started to deliver a 

series of 5 online weekly ‘Being together, my baby and 

me’ sessions focusing on:  

• Brain Development and Sensory Play 

• Early Language and Communication, 

• Positive mental health and the outdoors 

• keeping baby safe and healthy  

• The importance of play 

 

To find out more about Early Year Alliance, please visit: https://www.eyalliance.org.uk/ or email: westmidlands@eyalliance.org.uk   
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Thrive Together: https://thrivetogetherbham.org/  Home-Start: http://www.homestartbirmingham.co.uk/  
  

Thrive Together Birmingham (Thrive) is an independent charity which aims to support and grow the movement of 

individuals, churches and organisations who, motivated by hope and faith, religious or otherwise, are addressing issues of 

poverty and playing their part in helping their neighbourhoods to flourish. We try to bring together people living in poverty, 

members of local churches and other people of goodwill to build civil society. We work across Birmingham and the wider 

West Midlands. 

 

• We provide resources and support for practical action.  

 

• We connect individuals and organisations with common goals. 

 

• We raise the profile of local work and connect it with the public arena.  

 

Our activities support children under 5, older adults, young people, people who are isolated and lonely or experiencing 

different aspects of poverty. 

  

Key contacts: 

Fred Rattley: CEO  fredr@cofebirmingham.com 

Sarah Turner: Senior Development Worker sarah@thrivetogetherbham.org 

Citywide Partner – Thrive Together Birmingham 

Home-Start is one of the UK’s leading family support charities. We help parents to build better lives 

and better futures for their children. We believe that children need a happy and secure childhood and 

that parents play the key role in giving their children the best possible start in life and helping them to 

achieve their full potential.  

 

Across Birmingham there are six Home-Start charities working in diverse communities throughout 

the city. It is our vision that one day, every single family across Birmingham will be able to have 

access to Home-Start support. You can find more information HERE. 

Citywide Partner – Home-Start 
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 Early Support Programme for SEND Parent Carers 

Be Empowered Workshops 

The First Face to Face workshop since the start of the Covid19 

Pandemic every Wednesday 10am – 2pm (for 6 weekly sessions).  

Starting Wed 9th June, Wed 16th, Wed 23rd,  

Wed 30th, Wed 7th July and Wed 14th July 

At The Oak Centre @ St Michaels Church, 17 Redstone Farm Road, 

 Hall Green, Birmingham   B28 9NU 

 

 

A series of workshops have been written by and are led by trainers 

who are parent/carers of a child with additional needs themselves. 

These workshops are for parent/carers of children and young people 

of any age, with any additional need, following diagnosis.  They are an 

attempt to support parent/carers through times of change and at 

whatever stage of the journey participants may find themselves. This 

workshop is going to be conducted in a number of community 

languages. For more information or to book a place contact: 

Gulshan Hussain on 

07827 082 752 or email 

Gulshan.P.Hussain@birmingham.gov.uk  

Volunteer Thank You 
The Volunteer Coordinators from the Birmingham 

Forward Steps Children’s Centres have joined 

together to show their appreciation for the amazing 

volunteers across all ten districts and 

organisations. It really is a team effort and 

volunteers play a big role in changing the lives of 

the children and families we work with. 

Queries? Feedback? Would you like a story to be featured in the BFS newsletter? Please contact: balwant.dass@nhs.net  
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