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Sensational Health Visitors!   

Relevant referrals were completed by Child Development; however there were challenges in the way 

some of the services were redeployed as well as with virtual sessions. I was able to see ‘S’ again in a 

clinic setting and decided to ask my student health visitor, Maxine Rowley, (who was in her 3rd 

semester of health visitor training) to accompany me on a visit along with assessment process. While 

working with Maxine I knew she would be able to apply her transferable skills and give reassurance 

to the family. The consultation was positive, as was the response was from the father of ‘S’.” 

Narinder Rai, District Practice Lead in Health Visiting for Selly Oak, explains how she worked with 

health visiting student, Maxine Rowley, to help a child and family with special educational needs. 

“I have been supporting this Family since Feb 2020 at the 2 and half year assessment. Prior to that, child ‘S’ had just started 

nursery and was finding it difficult to settle in. During the assessment, the development areas of the Ages and Stages 

Questionnaire had highlighted an area for referral to the Child Development Centre. I was also able to gain more evidence from the 

GP and Nursery. ‘S’ was seen by Child Development in May 2020; the response and timing were crucial even during the COVID-19 

pandemic. ‘S’ was highlighted as a priority assessment. 

“I would just like to follow up on our meeting and in particular say a few words in regard to Maxine your student in attendance. I 

honestly felt like I was in therapy, her manner walked the line perfectly between empathy and experience in regard to her having 

an autistic child of her own. It is sometimes a lonely road and having somebody understand completely in regard to ‘S’ is a rare 

thing as I genuinely believe that autism needs to be “lived”. Maxine offered sound advice, laced with experience and offered 

practical strategies even in the short time I was with her, she made me feel at ease which in turn put my boy at ease and I felt the 

meeting was far more productive with her in attendance. I feel Maxine will be brilliant within your field of work; I would certainly 

encourage that she works with exclusively SEN children because the level of understanding she brings to the table is a powerful 

tool… I would hope to work with her again at some point should the need arise with ‘S’.” – Father 

 

Maxine is now a newly qualified Health Visitor working at Charlotte Rd Health Visiting team. Congratulations, Maxine! 

Maxine Rowley & Narinder Rai 
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In The Spotlight: 

Susan Miah - Parental Emotional Wellbeing Worker  
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“I have an emotional and personal reason to why I chose a complicated and complex role. 

 

My daughter has been experiencing depression, anxiety and mania for a number of years. As a 

mum I think I have built a wall around her hoping to protect her, which isn’t the case and is not 

easy to do. 

 

I have always known that ill mental health is stigmatised; even more so as an Asian female and 

hidden from public view… unfortunately data proves that the Asian community is vulnerable and 

has not received relevant  support.   

 

I learnt over the years I cannot book annual leave, plan or diary in a date when my daughter may 

have an episode of ill mental health. I discovered I couldn’t be everywhere all the time which has 

been difficult to manage my own thoughts and guilt sometimes. We as a family are living through 

our journey in understanding mental health, learning skills to support and look after ourselves 

without being overbearing; after all I am a parent before being a professional.  

 

I will always continue to learn and empower others with awareness, and promote  better emotional 

wellbeing  with  the right  support.” 

To find Children’s Centre’s contact details, visit: https://bhamforwardsteps.co.uk/childrens-centres/  

Susan Miah 

Susan Miah discusses the personal reasons she became  a Parental Emotional Wellbeing Worker (PEW) and how this 

important role is making a difference to families  across Birmingham. PEWs work with families where there are mild to 

moderate mental health needs.  

PEWs use a range of techniques  and strategies to promote self-help and implement in daily routines with children at the 

heart of the plan, empowering individuals to look at ways to develop positive lifestyle and coping strategies. Please contact 

your local children’s centre to find out how to allocate a PEW to a family.    

“These wellbeing sessions are so important to me as not only a first time mom but as someone who 

struggles with mental health…. Anything I can do to improve my wellbeing will enable me to be the best 

parent I can be to my daughter…” - Parent 
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The EHSAAS Project offers Perinatal Support for Pakistani Women who require help and 

support accessing services during pregnancy or beyond. Support can be provided and 

tailored to their needs. It is open to women living in the surrounding areas of Hall Green, 

Hodge Hill, Perry Barr and Ladywood districts. 

 

The EHSAAS Project staff are culturally sensitive, speak the community language and 

understand barriers faced by Pakistani women. They provide tailored support through one-

to-one help, sign-posting and peer support through trained volunteers. They aim to raise 

awareness and increase engagement of Pakistani women into perinatal services and mental 

health services. 

 

For more information please contact: 

Shameem Akhtar on 07929 664750 or email sakhtar3@spurgeons.org  

 

For REFFERALS ONLY, please email: bchc.bfs.ehsaas@nhs.net  

   

 

 

 

 

 

EHSAAS Project - Perinatal Support  for Pakistani Women 
 

EUSS advisers employed by Migrant Help Charity have been allocated to cover the Midlands. They are continuing to  support 

and assist vulnerable EU nationals  who wish to remain in the UK  and have yet to apply to the EUSS Settlement Scheme.  They 

provide a free support service  to the most vulnerable  EU nationals only, including: 
 

• Gypsy/Roma/Traveller Communities 

• Homeless /Rough Sleepers 

• People with Disabilities  or Serious Health Conditions 

• Victims of Modern Slavery/Trafficking  

• Victims of Domestic Violence  

• Children/Children in Care /Young children who have left Care 
 

Should you or any clients have any further questions on the above or need to make a referral, please contact: 

Shobna Bhojaji, EUSS Adviser, 01304 796666 / 07485 339898 or email Shobna.Bhojaji@migranthelpuk.org  

 

Free EUSS Settlement Support Service for Vulnerable Groups - Late Applications 

Website: https://bhamforwardsteps.co.uk/  Email: bchc.bfs@nhs.net  
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 Who’s In Charge? 

As restrictions on socialising are relaxed, it's tempting to have a 

get-together at home. Cases of children being harmed while 

adults are drinking alcohol are rising. Please remember ‘Who's in 

Charge?’ to help make sure children stay safe while people enjoy 

socialising. The ‘Who’s In Charge?’ campaign urges parents to be 

aware that they are putting their children at risk when they drink 

alcohol at home. To find out more information about the ‘Who’s In 

Charge?’ campaign, please  visit:  

https://www.bhamcommunity.nhs.uk/about-us/news/latest-

news/whos-in-charge-video-campaign/  

Or Watch: https://fb.watch/6SnjvovxX1/  

 

 
 

 

 

 

 

 

 

 

Birmingham & Solihull Women’s Aid 

Newsletter 
 

Birmingham and Solihull Women’s Aid have 

launched a freshly re-designed website and 

newsletter that features more in depth news, behind 

the scenes features of note for professionals and 

supporters alike, including information about 

upcoming events and training.  

 

To sign up for the newsletter please click on the link 

below: 

https://mailchi.mp/c7184e9ca19f/bswaidsignup  

 

For 40 years Birmingham and Solihull Women’s Aid 

has provided front line domestic violence and abuse 

support services to women and children in the 

Birmingham and Solihull area.  

 

Contact their free confidential helpline on 0808 800 

0028 Monday to Friday, 9:15 am to 5:15 pm 

(excluding Bank Holidays) 

 

Helpline for deaf or people with a hearing impairment 

18001 0808 800 0028 Monday to Friday, 9:15 am to 

5:15 pm (excluding Bank Holidays) 

 

Outside these hours contact the 24 Hour National 

Domestic Violence Freephone  Helpline on 0808 2000 

247 

https://bswaid.org/  

 

 

 

 

 

 

 

 

 

 

 

Queries? Feedback? Would you like a story to be featured in the BFS newsletter? Please contact: balwant.dass@nhs.net  
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