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Toys4Birmingham 
Toys4Birmingham ran again this year in a partnership lead by Thrive 

Together Birmingham, Edgbaston Cricket Ground, Birmingham PlayCare 

Network, BFS Children’s Centre and Birmingham Mail, who co-ordinated it 

with their BrumWish campaign. During November and December 

Birmingham News published articles about the need for toys, the issue of 

family poverty and some profiling of the groups who support these families. 

 

Birmingham Mail coverage and their Amazon wish list meant that thousands 

of toys were bought and delivered directly to the cricket ground for 

distribution. Also received was £3422 In individual donations through a 

giving page (which after gift aid and fees amounts to £3920) as well as a 

£5000 donation from Amazon. 

 

Around 15,000 toys were donated with an estimated value of £120,000 and 

distributed to 72 recipient organisations many of whom were nominated by 

staff from Children’s Centres around the city. These groups were then 

responsible for distribution to families they work with and resulted in 12,500 

children receiving gifts. Recipient organisations included neighbourhood 

groups; specialist charities working with children; hostels and 

homelessness centres; BFS partners; and Birmingham Children’s Trust.   

 

The Birmingham Mail coverage, and especially Birmingham Live, recruited a lot of new donors who donated to the appeal for 

the first time this year.  

 

https://www.birminghammail.co.uk/news/midlands-news/grant-brumwish-christmas-help-thousands-22111721  
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Early Help Housing Pilot Success  
Barnardo’s successfully secured partnership working with Birmingham City Council’s Housing Homeless 

Team.  This was to provide Early Help intervention to families and to prevent any issues worsening. It is 

also to: 

 

• Educate and refer families with children (0-18 years.) into the Early Help Service. To provide advice and 

signpost to prevent homelessness and reduce the number of people going into temporary 

accommodation, but also to raise the well-being of the families by offering Early Help support and 

provide a range of activities and services. 

 

• To contact families that are present into the housing service. 

 

• To work closely with housing professionals, Early Help teams, Children Centre teams around the city 

and interpretation services. 

 

• To work city-wide across all 10 localities  

 

Barnardo's worker Charneze St Juste was appointed the role to work with Early Help (EH) Birmingham 

City Council (BCC) and Birmingham Community Health Care (BCHC) to bridge the gap and form that 

partnership working between the partners, which has been a success. The process was as follows: 

 

• A family is identified and assessed by the BCC housing officer and a referral is made to the Barnardo’s 

worker. 

 

• The Barnardo's worker contacts the family and conducts a short assessment of needs to identify 

support needed. 

 

• Connect form is filed to the appropriate EH team depending on locality and BCHC specialist worker 

contact made depending in age of children as there may be the need for a health visitor. 

 

• EH/Health will discuss in allocations and continue work, provide support identified by Barnardo’s 

worker. There may also be a need for Children’s Centres involvement which will be decided.  
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Early Help Housing Pilot (Continued) 

The new service has proven to be a great success and the following graphs show the number of referrals which have 

been made between the July - Dec 2021 period. 
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This data shows the number of individuals referred into Early Help 

services. 

Case Study - X’s Story: Mother fled her home due to the ongoing experience of domestic violence.  Mother went to stay 

with her friend with her 4 children, the friend is the only support she had to help her through the process. The friend 

helped mother to contact Birmingham and Solihull Women’s Aid within Birmingham city council. The homeless team 

completed an assessment with the mother for possible rehousing, due to the demographics of the family an email was 

sent to the Barnardo’s Early Help Homeless Worker, who contacted the mother to gather more information and made a 

referral to the Early Help team within Edgbaston to provide further support. 

  

  

  

  

  

  

  

  

  

  

  

  

  

Outcome: After the Early Help Assessment was completed,  engagement was made with the mother. The children’s centre 

provided support for the babies in the form of baby group, breastfeeding support, and a referral to baby bank. Mother 

received a cot and baby clothes, as well as nappies and wipes. Morrison's provided £100 for the mother to purchase 

additional food, sanitary items, and clothing for the older children.  
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 BCHC Charity Team receive further Funding for Homeless Families 

Birmingham Community Healthcare NHS Trust Charity has received 

a grant of £2,100 from the Richardson Brothers Foundation to 

continue the healthy eating (slow cooker) project.  An event will take 

place in February half-term and will provide packages for another 48 

families living in temporary accommodation at the Cobden Hotel.    

 

In addition to the £500 received last year from the Arnold Clark 

Community Fund for food parcels for homeless families, a further 

£1,000 has been awarded to create a toy bank at the Cobden Hotel. 

 

The slow cooker project has been enormously successful providing 

help and support to families impacted by poverty. 

 

The partnership between Genine Williams (Specialist Health Visitor 

For Homeless Families) and Lorraine Lane (Community Engagement 

Worker) led to the identification and recognition that homeless 

families residing in hotels could not easily cook or prepare their 

own nutritious meals.   

 

At the moment Lorraine is part of a working group  to support the 

delivery of further services for families in temporary 

accommodation. Over the Christmas period, he group delivered a 

HAF programme at the Cobden with INUNITY, in which they put on a 

pantomime, lunches and a cinema club for over 90 families.  

 

See a video about the previous Slow Cooker Event here: 

https://vimeo.com/558524923   

 

Email: bchc.charity@nhs.net Web:  www.bhamcommunity.nhs.uk/about-us/our-charity/  JustGiving:  www.justgiving.com/bchc-charity 

A parent preparing food for the slow cooker. 

Pantomime and cinema club for children living in temporary 
accommodation. 
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Winter Wonderland & Toy Donation Round-Up!  

 
 

Northfield district children’s centre took 3 coaches of families to Winter 

Wonderland Telford in December.  Over 150 children and adults attended. 

 

The proactive team at the children’s centre  were able to provide this trip through 

applying for funds and receiving £1500 from Family holiday Association.  

 

Additionally, the Northfield  team added additional sparkle to families lives  when 

Morrison's in Rubery donated lots of presents over Christmas. The Northfield team  

were nominated by the Community Champion and B31 voices.   

 

 

Provided by Joy Lester, Community Engagement Worker,  Northfield.  

The Northfield Community Champion and B31 

Voices alongside Joy Lester with donations.  

Staff at Jaguar Land Rover worked alongside Children’s Centre staff, 

INUNITY and St Johns Church over Christmas to give every child 

and family living in Temporary accommodation a Christmas gift. 

 

Jaguar Land Rover  were able to donate over 400 gifts which were 

distributed between three BFS districts including Edgbaston, 

Ladywood and Erdington. 

 

To find out more, watch the video my clicking this link: 
https://www.facebook.com/1247692015286789/posts/4663708137018476/  

  

Jaguar Land Rover Toy Appeal 
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 Home-Start: John Lewis Donations  

What difference did the John Lewis donations make to her family at Christmas? 

“The difference the donations made was huge. For the first time in years I cooked and had lots of people 

over. My kids ate more than I thought they would ever eat.” 

 

How did she feel about the gifts her family received? 

“The gifts were especially perfect. Especially the elephant toy for my little girl. It's probably her favourite 

toy. I felt both undeniably grateful but also very conflicted. There are families in need more than ours. I 

guess I felt sort of guilty. To be given such a generous gift at Christmas has really inspired me to give more 

back.” 

 

How did she feel that Home-Start nominated her? 

“Home-start is probably the best group of people I've met. Every single person involved are grade A people. 

I was nominated and I don't understand why but if you ever need help with anything I'll be there. You guys 

have a person for life and hopefully I can join your team one day.” 

 

BFS’ Citywide partner, Home-Start, gathered feedback from a family 

they nominated to receive  donations they from John Lewis.  

“I’d like to thank you and your organisation for supporting me and my family in our most difficult time. I would 

especially like to say thank you to Bina, for being with us every time with her prompt support, I truly don’t know 

what I would have done without her. She has always believed in me and encouraged me to look at my future with 

hope!  

 

There is no way to explain how important that support was for me. I was new here in Birmingham, I felt so lost and 

insecure, totally helpless and full of worries. I haven't expected someone to support me that much more than my 

own family members. But Bina amazingly has always been very attentive to each of our enquiries, and also gave 

me such a lot of opportunity to be familiar with other supporters and organizations where I got help too.  

 

Furthermore, I am truly thankful to Bina for organizing meetings at the nursery regularly, where I kept updated 

about how my children are developing, because it gives me more strength and the feeling that I am not alone and 

there are people who are caring about my children too. I can't thank her enough for everything, her kindness, 

prompt support and her nature of helping others. I feel so lucky to have her as my family support worker!  I, once 

again, would like to express my gratitude for helping me out in my difficult times.” 

Family Support Worker, Bina Lad, of the Ladywood district received some 

wonderful feedback from a very grateful parent: 
Fantastic Feedback: 

https://www.homestartbirmingham.co.uk/
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Tackling Neglect in Birmingham – A 7 Minute Briefing  
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Household Grants 

A household grant is now available to families in Birmingham facing hardship. All applications 

must be submitted to Birmingham Voluntary Service Council by a professional on behalf of a 

family living in Birmingham.   

 

Here is the link to the Household Support Fund application form. 

 

• Once an application has been submitted, the payment will be made within 72 hours (within 24 

hours in most cases)  

 

• If they have not heard from the BVSC team within 72 hours, then the payment has been made 

successfully to the family.  

 

• The BVSC team will only contact them if there is a problem with the payment or if the system 

has flagged a duplicate application. 

 

If you require any further information please contact: hsf@bvsc.org  

‘Right Help, Right Time’ 
A free eLearning package which helps frontline practitioners has been re-launched by Birmingham 

Safeguarding Children Partnership. Key Features of this version include; 

 

• The importance of Early Help and how to access early intervention is embedded throughout the 

document. 

• A strengthened the guidance on Contextual Safeguarding, the impact of domestic abuse and 

school exclusions. 

• A greater clarity on the importance of consent and information sharing. 

• Has embedded direct links within the guidance to the ‘Family Connect’ and ‘Request for Support’ 

forms’ that you will need to complete. You can also type the web addresses directly into your 

browser to access the forms locations. 

More details can be found here: https://www.lscpbirmingham.org.uk/delivering-effective-support  

 

Queries? Feedback? Would you like a story to be featured in the BFS newsletter? Please contact: balwant.dass@nhs.net  
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