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Have a query about the NHS health and
social core services you and your family use?

WE CAN HELP!

Contact the Healthwatch East Sussex
information and signposting service.

We will not share your personal information
with anyone unless you say we can.
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Healthwatch East Sussex,
Greencoat House, 32 St Leonards Road,
Eastbourne, East Sussex, BN21 3UT

@ Healthwatcheastsussex




Whatis
Healthwatch East Sussex?

Healthwatch East Sussex is the independent
consumer chamption for health & social care
services in the local area.

We do 4 things:

I Ask people what they think about
Ysoalll' services to see what works well and what
v needs improving

Influence the planning and delivery of NHS
’ and social care services based on what
local people tell us.

_I— Provide information to the public about
local health and social care services.

f Provide information and sign posting
B4 for people wanting to make an NHS
LI complaint.

How we make a difference

- Hold services to account for the care they provide

- Talking to and listening to people from every part
of the community

- Being part of the community

Visit
www.healthwatcheastsussex.co.uk

Eyes and ears

We want to know what you think of the care you

and your family receive. HealthwatCh is
about helping you

get the best out of
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gresometyortimete your local health and
social care services.

Gather views from local people
Visit services

Look at plans for services
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Callustoday on 03331014009
or email
enquiries@healthwatcheastsussex.co.uk

We're waiting to hear about your experiences
via our online Feedback Centre. It's simple,
quick, and you'll help us to improve the local
services you and your family use.

Visit
www.healthwatcheastsussex.co.uk



