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Analysis of Annual Volunteer Survey  

June 2020 

Elizabeth Mackie 

 

This report has been generated from the nine completed responses received from 

Healthwatch Volunteers to the Annual Survey which closed on the 9th March 2020. 

All of the volunteers that completed the survey had been volunteering with HWES for a 

minimum of two years, with six volunteers registering 3 years and over for their length of 

service. 

All volunteers fully understand their role to some degree: with 44% agreeing and strongly 

agreeing. 

10 (strongly agree) 4 (44%) 5  

9 4 (44%) 4  

8 1 (11%) 3  

7  2  

6  1 (strongly disagree)  

 
Q. I feel I am provided with the tools and resources required to effectively deliver my 

role(s) 

10 (strongly agree) 3 (33%) 5  

9 4 (44%) 4  

8 2 (22%) 3  

7  2  

6  1 (strongly disagree)  

 
Q. My volunteer role(s) makes effective use of my skills and abilities 

This section needs further exploration and should be considered as part of the Training 

Review and as a session during the Volunteer Development Day. A further action includes 

re circulating the Volunteer Skills Audit link. 

10 (strongly agree) 2 (22%) 5  

9 3 (33%) 4  

8 2 (22%) 3  

7 1 (11%) 2  

6 1 (11%) 1 (strongly disagree)  

 

Q. I find the volunteer handbook assists me in undertaking my role as a volunteer 

This again was a mixed response because not every Volunteer had received the revised 

Handbook/Folder. The development of the Volunteer Handbook has progressed 

significantly since undertaking the survey and will be referenced in the Volunteer 

Development Day agenda. 

10 (strongly agree) 1 (11%) 5  

9  4 1 (11%) 

8 2 (22%) 3  



2 
 

7 4 (44%) 2  

6  1 (strongly disagree) 1 (11%) 

 
Q. I enjoy my volunteer role(s) with Healthwatch East Sussex 

It is reassuring to learn those completing the survey enjoy their roles here at Healthwatch, 

however, there is more we do to improve that experiences for everyone. The comments 

volunteers made in the open-ended sections of the survey will assist us to make some 

changes. 

10 (strongly agree) 3 (33%) 5  

9 4 (44%) 4  

8 2 (22%) 3  

7  2  

6  1 (strongly disagree)  

 
Q. What is the best thing about volunteering for Healthwatch East Sussex? Your 

comments included: 

• It is interesting, helping the NHS with information, making improvements in some 

cases or services. 

• Keeps me up to date on Health and Social care.  

• Meeting people and find out their views of health service.  

• Speaking to healthcare professionals. Visiting healthcare premises. Hopefully 

influencing better provision care.  

• Being able to make a difference to local health services and to represent the local 

population. 

• The various activities. Meeting lots of different people and having supportive staff  

• Helping make improvements to customer experiences.  

• I enjoy the direct work with people and so enjoy, particularly, the enter and view 

programmes.  I believe Healthwatch makes a difference to the services we visit 

and that are provided for people.  

• I feel I am gleaning useful information to hopefully help enhance services and 

provisions, especially where vulnerable people are involved. 

Q. What is the worst thing about volunteering for Healthwatch East Sussex? (Carers 

services) 

One comment, in purple, indicated some friction exists at times, which is not uncommon 

when you bring diverse individuals together with strong personalities. Some of the 

comments are really helpful and can easily be addressed in our planning of activities. 

• Nothing.  

• Nothing. 

• None. 

• sometimes frustrating not knowing the outcomes of the work we do.  

• Can be long gaps between work.  

• Some of the personalities in the volunteering cohort can cause friction.  

• Unavoidable changes in dates of visits etc.  

• Minor thing, sometimes the meetings can go off subject.  

• Sometimes meetings, training and dates to do Enter and View, PLACE etc are 

arranged, cancelled or altered at too short notice. Most volunteers have holidays, 



3 
 

other jobs and interests and as much notice as possible needs to be given if you 

want our help. 

Q. I feel regularly informed about matters affecting my volunteering with Healthwatch 

East Sussex 

Here again, improvements can be made in more frequent volunteer news updates, better 

use of the ‘Volunteer Community’ page on the website, which is password protected and 

more timely considerations for volunteers who do have access to email and internet. 

10 (strongly agree) 3 (33%) 5  

9 2 (22%) 4  

8 4 (44%) 3  

7  2  

6  1 (strongly disagree)  

 
Q. Healthwatch East Sussex strategic goals and delivery objectives are clearly and 

regularly communicated to me 

It was reassuring to see from the sample size of volunteers who did respond that this 

question had largely positive responses with 55% agreeing or strongly agreeing. It does, 

however, mean there is still lots to do to strengthen this response. 

• 7 (2) 22% 

• 8 (2) 22% 

• 9 (2) 22% 

• 10 (3) 33% 

10 (strongly agree) 3 (33%) 5  

9 2 (22%) 4  

8 2 (22%) 3  

7 2 (22%) 2  

6  1 (strongly disagree)  

 

Q. I feel the quarterly volunteer meetings offer opportunities to meet with other 

volunteers, hear local and national updates 

Volunteer meetings appeared frequently as an area to develop in the one to one annual 

discussions. The responses here are encouraging but we will include a session at the 

Development Day to improve the quality of the meetings. 

10 (strongly agree) 4 (44%) 5  

9 4 (44%) 4  

8 1 (11%) 3  

7  2  

6  1 (strongly disagree)  

 
Q. I feel the quarterly volunteer meetings enable me to contribute to the developing 

ideas and suggestions for future activities 

This was also was shared in the one to one annual discussion meetings as an area to be 

improved. The Quality Framework and review of how HWES agrees its priorities will also 

strengthen this area. Another suggestion was to reinstate the Task and Finish groups 

quarterly to review forthcoming activities. The appointment of a new Evidence and Insight 
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Manager within the team is also strengthening our gathering and recording of 

insight/intelligence. 

10 (strongly agree) 3 (33%) 5  

9 2 (22%) 4  

8 2 (22%) 3  

7 2 (22%) 2  

6  1 (strongly disagree)  

 
Q. I know my volunteer role contributes to the strategic goals and delivery objectives 

of Healthwatch East Sussex 

• Regularly (5) 56% 

• Sometimes (3) 33% 

• Rarely (-) 

• Never (-) 

• Don't Know (1) 11% 

Q. I feel I am provided with opportunities to influence the work of Healthwatch East 

Sussex 

• Regularly (2) 22% 

• Sometimes (5) 56% 

• Rarely (1) 11% 

• Never (-) 

• Don't Know (1) 11% 

 

More opportunities need to be available for volunteers to contribute to the work of 

Healthwatch East Sussex. 

 

Q. How does being a Healthwatch volunteer contribute to your personal development? 

 

• Broadens the mind to Care, hospitals and Listening Tours.  

• Helps me to understand more about local issues.  

• Despite being healthcare professional for over 50 yrs I have learnt a lot about 

provision of community and hospital care.  

• It maintains my previous work experience and uses some of my skills and training, 

so it’s not lost in retirement. Plus, I get to meet interesting persons from all walks 

of life, and I learn lots of new skills along the way  

• I can visit settings which I don't necessarily have good knowledge with  

• By learning about all the new changes in the health and social care economy  

• Gaining knowledge of the care environment  

• It links with my role as an Independent Care Consultant.  

• At my age and with my experience I don’t feel I need personal development!! 

However, I can say I usually feel a sense of achievement and that my input has 

been useful when activities have gone well. 

 

Q. As a Healthwatch volunteer, how do you feel you achieve the most impact in 

helping improve local health and care services? 

 

• By recording our findings. 
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• Yes.  

• By visiting, observing, assessing and commenting.  

• I assist and report what I see and hear when we undertake visits to health 

organizations, and along with other volunteers we discuss findings and as a team 

we act as a body which has a voice supporting Healthwatch, which does impact on 

local issues.  

• Contributing my time to improve the NHS. 

• Sharing my expertise from my career and my interests.  

• Without volunteers like me this work wouldn't happen.  

• Through enter and view programme. 

• As long as I can feel sure that worrying findings in hospitals and care homes are 

acted upon then the activity has been worthwhile. 

Q. Do you believe Healthwatch East Sussex leadership act on the feedback you 

provide? 

• Regularly (4) 44% 

• Sometimes (5) 56% 

Q. I feel valued in my role as a volunteer with Healthwatch East Sussex 

• Regularly (8) 89% 

• Sometimes (1) 11% 

Q. I feel respected by my fellow volunteers and Healthwatch East Sussex staff/Board 

members 

• Regularly (8) 89% 

• Sometimes (1) 11% 

Q. I receive positive recognition from Healthwatch East Sussex staff or Board members 

• Regularly (7) 78% 

• Sometimes (2) 22% 

Q. I feel well supported in my volunteer role(s) with Healthwatch East Sussex 

• Regularly (8) 89% 

• Sometimes (1) 11% 

Q. I find the annual meetings (supervision) contribute to my effectiveness as a 

volunteer 

• Regularly (4) 44% 

• Sometimes (4) 44% 

• Don't Know (1) 11% 

Q. What one change would improve your volunteering experience with Healthwatch 

East Sussex the most? 

• To meet up with Board members.  

• Nothing.  

• To make better use of my professional experience.  

• N/A.  

• More activities.  
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• Making more use of my free time and skills.  

• Cannot think of anything Cannot think of anything.  

• As mentioned, longer notice of dates for planned activities. 

 

Q. I see myself continuing in my volunteering role(s) with Healthwatch East Sussex for: 

 

• Up to a year (-) 

• One to two years (1) 11% 

• Two to three years (2) 22% 

• Three to four years (3) 33% 

• Four or more years (3) 33% 

Q. Would you recommend volunteering with Healthwatch East Sussex to a friend? 

• Yes (already have) (6) 67% 

• Yes (possibly) (3) 33% 

• No (-) 

Q. I receive payment promptly once my expenses are submitted 

• Yes (8) 89% 

• No (1) 11% 

Q. Overall, how satisfied are you with your role and contributions to Healthwatch East 

Sussex 

• Very Satisfied (4) 44% 

• Satisfied (5) 56% 

 

A. Please use this space to expand on any of the responses you have given above, or 

to add anything else you wish to say 

 

• Suggestions made may not have been followed up.  

• I am going to continue as a volunteer as long as i am able to do so and feel that 

what we do makes a difference. 

Conclusions 

Whilst this represents just under a third of our volunteers who responded, it would be 

beneficial to seek the views of the remaining volunteers to draw more conclusive findings 

from this activity. It is from the sample size, largely positive, with some very clear areas 

identified where improvements could be made. 

Recommendations 

• This report is submitted to HR sub-committee and Board for views and comments. 

• The report is shared in advance with volunteers prior to the Development Day to 

garner wider views 

• This report should inform the agenda setting for the Volunteer Development Day 

(August 2020)  


