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Volunteer Meeting (Zoom platform) -                                                     

Thursday 22 April from 17:30 to 18:45 

 

Notes and Actions  

As always remember if you use any Primary Care or Hospital service 
please leave a review on our feedback service –   

healthwatcheastsussex.co.uk/services 

Present 
Volunteers: Chris Marks – Polegate, Geoff Smith – Bexhill, Cecile Stheeman – Eastbourne, Janet 

Springate – Eastbourne, Gwladys Mabb – Eastbourne, Linda Pugsley – Buxted, Dr Isaac Suleman, 

MBE – Eastbourne, Lesley Meech – Eastbourne and Rosemary Boucherat – Rye.  

Healthwatch East Sussex Staff- Elizabeth Mackie (EM), Volunteer and Community Liaison 
Manager, John Routledge (JR), Director and Sue Wells (SW), Administrator 
 
Board – Liz Lash and Vanessa Taylor 
 
Apologies - Kate Richmond (KR), Community Engagement Officer, Keith Stevens, Roger 
Sweetman and Alan Keys 
 
Agenda for the meeting 

1. Welcome and Notes from previous meeting 

2. Directors Update - John Routledge 

3. Healthwatch Annual Report & Event Discussion:  

➢ Volunteer contributions/input to report and event 

➢ Key messages to include. 

4. Volunteer Support – future focus 

➢ Annual Volunteer Survey, headlines and next steps 

➢ Skills Audit – final plea to complete 

➢ Induction sessions and mentors – next steps 

➢ Socially Distance Picnic in the Park - proposal 

5. Volunteer Activity update 

➢ HWiS Qualitative discharge survey – interviewers required 

➢ Virtual Visits 

➢ Kendal Court Follow up 

➢ T&F Groups including NHS Long Term Plan/White Paper proposals, Adult Social 

Care and strengthening relationships with PPG’s 

➢ Project Research update – Long Covid (Paula and Bernadette), Homelessness, 

(Rosie) 

➢ Expressions of Interest from young people 

6. Round Robin 

7. A.O.B.  

 

 

 

https://healthwatcheastsussex.co.uk/services
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Directors Update – John Routledge 

John spoke about: 

Supporting local people in the third lockdown 

➢ Information and signposting  

➢ Vaccination survey 

➢ Supporting wider health and care system 

ESCV Work Plan for 2021/22 

High level aims  

• Health and wellbeing of staff and volunteers 

• Empower public engagement – we are keen to restart face-to-face as soon as we 

can, in the meantime we are working on a virtual visit to a number of care homes, 

and aim to speak to residents and staff in the care homes and hope to have a focus 

group of relatives and friends of those living in the care homes. 

• Insight and outcomes 

• Reduce inequalities 

5 Key Service areas  

• Acute Care  

• Primary Care 

• Adult Social Care - Volunteers were keen to ensure that all aspects of care settings 

were looked at - sheltered, assisted living, homes for young people, and homes for 

adults (not care homes) 

• Prevention and Social Determinants –  

• Children and Young People 

Projects 

• Vaccine Survey – we have had over 1800 replies to our recent survey, and our with 

our neighbouring HW’s in West Sussex and Brighton and Hove, there have been over 

6000 replies.  We are looking at the data and will produce a report in the near 

future, and there will be a Sussex wide report as well 

• Care Home Webinars – the 3 webinars were very successful, and EM is working on 

the final report  

• Havens Health – we are still receiving complaints about Haven Health in 

Peacehaven, mostly to do with not being able to get through on the phone and no 

appointments being available when and if you do get through.  There is a task and 

finish group that we are part of, along with the practice and the CCQ 

• Inspect and Advise Group 

Upcoming Projects 

• Hospital Discharge  

• Long COVID - HWiS are doing three projects that link, and we are leading on the 

Long COVID project and Paula and Bernadette, have agreed to start the desk top 

research 

• ‘Youthwatch’ 
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• Healthwatch contract – our contract is due for renewal this year, and we will be 

spending time to ensure that we are in a good position to reply for the contract.  

• Health White Paper – Volunteers felt this was short on detail.  They requested a 

briefing session to look in more detail – EM to see if HW England would attend a 

session.   It was asked what powers do we have?  

All Healthwatch’s are independent of central and local government with our own legal powers 
and set our own work plan to reflect the concerns of the local community. We are unique in 
having some statutory powers and duties whilst retaining our independence.  
 
We can:  

• Enter and view premises where health and/or social care services are provided. (This 
power does not extend to premises that provide social care to children but Healthwatch 
is expected to gather the views and experiences from children and young people in 
collaboration with local partners.)  

• Refer issues of concern direct to our local Council Health Overview and Scrutiny 
Committee.   

• Have a seat on our local Health and Wellbeing Board.  

• Escalate issues direct to Healthwatch England and the Care Quality Commission (CQC).   

• Service providers and commissioners have a duty to respond to local Healthwatch 
reports and recommendations within 20 working days. (This includes providers of 
children’s social care services.)  

We also have a duty to provide information to the public about health and social care services 

and service providers. You can find out more about Healthwatch legal powers here.  

There are three key aspects to our work:  
 

Voice   Ensuring local people’s voices are heard and their experiences can 
influence the design, commissioning and delivery of local health and 
social care services.  

Scrutiny and 
accountability   

Holding those who plan and commission local services to account 
through our involvement in the Health and Wellbeing Board, our reports 
and recommendations, our power to enter and view services and our 
ability to refer issues of major concern direct to Healthwatch England 
or the local Health Scrutiny committee.  

Information and 
signposting   

Providing an Information and Signposting service to provide information 
about local health and social care services to help people make 
informed choices about what’s best for them. Also 
providing information and signposting to people wishing to complain 
about health and care services. Note: Healthwatch does not investigate 
individual complaints or act on behalf of individuals with complaints 
services  

 

 

 

https://network.healthwatch.co.uk/guidance/2020-02-12/guide-to-running-healthwatch
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Developments 

• Policies 

• Communications Plan 

• Information & Signposting – our I&S signposting service is very busy 

• Volunteers 

Challenges 

• Uncertainty 

• Capacity  

• Digital 

Healthwatch Annual Report & Event Discussion – Annual Event – 21 July  

The template for the Annual Report has just been released and we are working on the items 

that we are show casing, we would like volunteers to send us information/quotes that we 

could use.  ALL to send to EM 

We have started to look at what our Annual Event will focus on this year.  We will update as 

soon as we have more information.  

Volunteer Support – future focus 

• Annual Volunteer Survey, headlines and next steps – Thank you to all those of you that 

took part, EM is pulling all the information together, one of the results said 40% would 

continue to volunteer with us for the next 1 to 4 years, and the remaining 60% said they 

would continue for the next 1 -2 years. 

• Skills Audit – thank you to those that have filled this in, your results help us to see 

where the wide range of expertise is, and we have gaps, so we can look for more 

volunteers to help in those areas. EM to resend link for the Audit  

• Induction sessions and mentors –, thank you to those that attended, it was a very good 

couple of sessions, EM is looking at the next steps 

• Socially Distance Picnic in the Park – once we are able to meet face-to-face, we are 

thinking of holding a ‘welcome back’ social event at a suitable location’s that is able to 

be accessed by everyone in the area, be it by car or public transport.  EM will update   

 

Volunteer Activity update 

• HWiS Qualitative discharge survey – we are starting the interviews with 15 people on 

pathways 1&2 starting in May.  EM will be sending more information about what is 

required next week.  Please contact her if you would to be involved.   

• Virtual Visits – EM will contact those involved direct with update 

• Kendal Court Follow up – this has been put on hold  

• T&F Groups including NHS Long Term Plan/White Paper proposals, Adult Social Care 

and strengthening relationships with PPG’s - EM will contact those involved direct with 

update 

• Project Research update – Long Covid (Paula and Bernadette), Homelessness, (Rosie) 

• Expressions of Interest from young people 
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Round Robin 

EM said that Roy Dobson, that has been involved for a long time and that some of the 

volunteers would know, has moved to Dorset, and asked Elizabeth to pass on his good wishes to 

all, and say who much he liked working with those he had meet, and wishes all of us the best 

for the future.  

A.O.B.  

Care for the Carers session – Care for the Carers have kindly agreed to run an in-house, think 

Carer – Carer awareness training session for us via Zoom. The session will be for 2.5 hours and 

will cover: 

• Unpaid carers and the impact of caring 

• The importance of ‘thinking carer’, identifying and supporting carers 

• Carers rights  

• Support available – signposting and referral 

• A ‘Carer-Friendly Community’ approach – good practice and the role we can all play 

to deliver the Government and NHS commitment to carers 

Please go to https://doodle.com/poll/3radehrnsmvr6k4s?utm_source=poll&utm_medium=link, 

where you will see the dates and times that are available. Please choose times and dates that 

suit you, by the 29th April.  

Healthwatch England week will be held online between 9th-12th November 2021.  We will 

update you as more information becomes available.  

 

Date of next meeting:              

Thursday 13th May                          

from 10:30 to 12:00 

Elizabeth Mackie will send out invites closer to the time 

 
 
 
 
 
 
 
 
 

 
 

https://doodle.com/poll/3radehrnsmvr6k4s?utm_source=poll&utm_medium=link

