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Aims and Outcomes 



Adult Safeguarding –

what it is….

Safeguarding means protecting an adult’s right to live in safety, free 
from abuse and neglect. 

Organisations should always promote the person’s wellbeing in 
their safeguarding arrangements. Professionals should work with 
the adult to establish what being safe means to them and how that 
can be best achieved.

Prevention is a key aspect of the safeguarding agenda.



What are abuse and neglect?

• Local Authorities should not limit their view of what 
constitutes abuse or neglect

• The Care Act talks about ‘types’ rather than categories of 
abuse. Exploitation is noted as a common theme.  

• Incidents may be one off or multiple, and affect one 
person or more. It is important to look beyond single 
incidents to identify patterns of harm. 



Types of abuse and neglect?

• Physical

• Psychological

• Sexual

• Neglect

• Discriminatory

• Financial

• Organisational

• Self Neglect

• Domestic Abuse

• Modern Slavery



Care Act 2014

• Local authorities must make enquiries, or 

cause others to do so if it believes an adult is 

experiencing, or is at risk of abuse or neglect.

• Arrange independent advocacy. 

• Co-operation between the local authorities and 

partner agencies.



Sussex Safeguarding Adults 

Policy and Procedures



Structure and contents 

Part 1 Policy

Part 2 Procedures in nine sections

Part 3 Legislation, national guidance 

and toolkits

Part 4 Sussex guidance policy and 

toolkits

Part 5 Appendices 



Making Safeguarding Personal

Making Safeguarding Personal (MSP) is the 

approach taken to all safeguarding work. 

The key principle of MSP is to support and 

empower each adult to make choices and 

have control of their own life.

It is about seeing people as experts in their 

own lives and working alongside them to 

identify the outcomes they want



Care Act-Safeguarding

Duties apply to an adult who …

• Three stage test

has needs for 
care and 
support(whether 
or not LA is 
meeting any of 
those needs)

Is experiencing, or 
at risk of, abuse or 
neglect and…….

as a result of 
care and 
support needs, 
is unable to 
protect 
themselves

Carers are also covered by the procedures where they meet the 

three tests set out above.



Making enquiries

An enquiry could range from a conversation with the 
individual to a much more formal multi-agency 
arrangement.

The scope of the enquiry, who leads it and its nature, 
how long it takes, will depend on the particular 
circumstances.

Whatever the course of subsequent action, the 
professional concerned should record the concern, 
the adult’s views and wishes, any immediate action 
taken and the reasons for those actions.



How does abuse or neglect 

come to light?

• Someone might disclose to you that they have been abused

• You might witness the event

• You might notice changes in behaviour

• You might notice physical indicators



Recognising Risk

When can the risk of abuse increase?

• Isolation 

• Increased health and care needs

• Physical reliance on others

• Not having mental capacity to make own decisions

• Limited support network

• Low self-esteem



Responsibilities of paid and 

unpaid staff
Responsibilities include:

• recognising possible signs of abuse / neglect, and

• responding to safeguarding concerns appropriately; 

• raising adults safeguarding concerns where these are 

identified, and

• sharing information appropriately where this may prevent 

abuse / neglect



Responding to disclosures

Do:

• Be objective

• Remain calm

• Listen very carefully

• Empathise with and 

reassure the person

• Be aware of forensic 

evidence

• Note the time, date 

and setting 

• Make a written record 

of your discussion

• Explain your 

responsibility to share 

information

• Report to your 

supervisor at the 

earliest opportunity 



Responding to disclosures

Don’t:

• Promise the adult you can keep this secret

• Start to look into the situation by asking leading 

questions

• Confront the person you think may be responsible.

• Destroy any evidence



What will be required of you?

When a concern is reported to adult social 

care, the following information will be needed 

where it is available:

• Is there any immediate or future risk?

• What are the adults’ views?

• Have they given consent to contact ASC?

• When and where did the incident happen?

• Who was involved?



Raising Concerns

• Immediate risk- call 

emergency services  999

• Non-emergency Sussex 

Police 101

• Any children at risk?–call 

01323 464222

• Report safeguarding 

concerns to Adult Social 

Care via HSCC

• Website: Report a 

concern about an adult

https://www.eastsussex.gov.uk/socialcare/worried/report/
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiTwfqJrsnSAhWF0hoKHcyDAo0QjRwIBw&url=http%3A%2F%2Fwww.rva.uk.com%2Ftag%2Fsocial-care%2F&psig=AFQjCNFA6gVpwAjMPRl4m5pT445MYvod1g&ust=1489146746140167

