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Healthwatch East Sussex (HWES) Annual Event 2021: 
Zoom: 21st July 2021 – 10am to 1pm 

 
09.40am Event open for participants to join (via link provided) 

 

10.00am Welcome and Introductions 
Overview of the event 
Housekeeping 
Steve Inett, independent facilitator 

10.10am Welcome from Healthwatch East Sussex 
Intro to HWES and role 
Our Annual Review 2020-21  
Our plans for the year ahead 
 
Keith Stevens, Chair of East Sussex Community Voice (ESCV) 
John Routledge, Executive Director 

10.30am Speaker Panel (15 mins each) 
 
Darrell Gale – Director, Public Health East Sussex 
Dame Philippa Russell DBE – Vice President, Carers UK 
Hansa Raja-Jones - Founder, Holding Space 

11.15am Questions and Answers to speakers 
 
Steve Inett 

11.30am Break 

11.45pm  Workshops 
 
• Delayed care and the pandemic  
 
Have you experienced changes in access to or delivery of care during the 
Covid-19 pandemic? Patients, service users, carers, volunteers and health or 
care professionals are all welcome to this workshop. Share your feedback, 
bring your ideas for change, and how you think Healthwatch can help these to 
be achieved.  

 
• Youth Voice - Influence and Leadership in shaping services  
 
We need to put more young people in positions of power where they can shape 
the spaces they use and ensure that those services work for them. 
 
Learn about how our Youth Inspect & Advise Group have created a space to 
shape Mental Health Support in East Sussex Secondary Schools.  
 
You will also hear our plans, from young people in leadership roles, for the 
development of a young Healthwatch.  
 
 

https://new.eastsussex.gov.uk/social-care/providers/health
https://www.carersuk.org/home
https://www.holdingspace.org.uk/
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• Volunteering and health 
 
Volunteering has played a huge role in the UK’s response to the Covid-19 
pandemic. Volunteers have been working tirelessly to support our health 
system to respond to the extreme pressures caused by the pandemic.  
 
This workshop will explore how volunteering in health has evolved during the 
last 16 months, what the future of volunteering looks like and how can we all 
continue to promote volunteering in the healthcare sector 
 
• Social care and recovery 

Healthwatch’s activity during the pandemic was centred around those with 
connections to care homes / care settings i.e. unpaid carers, relatives and 
friends of care home residents. We hosted seven webinars and ran a smaller 
event with Care for the Carers to highlight some of the key challenges many 
families and friends were experiencing during 2020/21. 

By bringing together relatives, carers, support organisations and system 
partners, discussions often included much broader aspects of the state of 
social care in East Sussex. This workshop will aim to expand on some of those 
discussions i.e. how the social care sector (not just care homes/care settings) 
can recover from, be better prepared for and be more resilient to ongoing and 
future pandemics, as well as capture some insight as to what people think 
social care will look like in the new integrated plans to improve health and 
care for all 

• Access to your GP and primary care 
 
Primary care services provide the first point of contact in the healthcare 
system, acting as the “front door” of the NHS. Primary care in East Sussex 
includes doctors, dentists, opticians, pharmacists, NHS111, Health in Mind and 
emergency services. 
 
This workshop will explore the ease, appropriateness and timeliness of access 
to primary care, capturing people’s experiences and discussing how these 
services are meeting the expectations and needs of local residents. 
 

12.30pm Workshop/Group discussion Feedback 
Steve Inett 

1pm Close 

 
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/960548/integration-and-innovation-working-together-to-improve-health-and-social-care-for-all-web-version.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/960548/integration-and-innovation-working-together-to-improve-health-and-social-care-for-all-web-version.pdf

