
 

HWES Annual Event – July 2021:  

Youth Voice –  
Influence and Leadership in Shaping Services 

 
Context 
 
This document provides a summary of the discussion which took place during the workshop 
on Youth Voice – Influence and Leadership in Shaping Services held as part of the 
Healthwatch East Sussex Annual Event 2021 held on the 21st July 2021. 
 
Key points from the discussion: 

Workshop participants were asked for their views and experiences, and these were used to 
generate answers to the three questions below. Under each question is a summary of the 
main discussion points.   
 
Q1. Peoples experience during the pandemic 

• 3VA are looking at Young peoples’ mental health  
• There is a Eastbourne Mental Health network.  
• Questions around VRAC’s future.  
• The Domestic Abuse Act and responsibilities to give to hear survivor voices, 

including young people and childrens. Suggestions were to gain these experiences 
via small groups of young people.  

  
Q2. What needs to Change?  

• Young people need adults and parents on their side. There is a disconnection.  
• Bring people together to unify and help more people to access support and 

services.  
• There is a need for diversity to be higher up the agenda, and inherent to services in 

order for all people to safely access services.  
• There is a need to breakdown stigma and become more encompassing. People 

don’t feel safe coming forward due to the broad misconceptions of mental health 
issues and conditions. For instance, getting help can still be perceived as weak.   

• Young people can find it hard to request help /access to services from adults 
including within the school environment. This is key and needs to be improved.   

  
Q3. What can HWES do to help? 

• Keep up the good work ESCV!  
 
Next steps 

The anonymised feedback from this workshop will be shared with workshop participants, 
and with health and care commissioners and providers, and other partners. 

Healthwatch East Sussex will use the information to guide its own work, including 
prioritising its annual workplan.  



 

Contact Us 
Healthwatch East Sussex 
Freepost RTTT-BYBX-KCEY 
Healthwatch East Sussex 
Greencoat House 
32 St Leonards Road 
Eastbourne 
East Sussex 
BN21 3UT 

Telephone: 0333 101 4007 

Email: enquiries@healthwatcheastsussex.co.uk 

 
 

https://healthwatcheastsussex.co.uk/contact/0333%20101%204007
mailto:enquiries@healthwatcheastsussex.co.uk

	Contact Us

