
 

 

Tell us about your experiences with 

Health and Care Services 
Including GPs, dentists, pharmacists, mental health 

services, doctors, A&E, hospitals and minor injuries. 

 

If you’re aged 16-18 and you’ve 

recently used a health service, 

we’d love to hear from you! 

 

 

Brought to you by Young Healthwatch East Sussex 

Please follow the instructions in this pack to leave a review on our 

feedback centre so that we can work with the NHS and other 

providers to make services better for you. 

We are independent, confidential and we don’t share your personal details 

unless you’d like us to. 



 

 

Think about the last service that you used… 
 

We analyse reviews and work with decision-makers 
in local healthcare and the NHS to ensure that your 
voices are heard when developing health and care 
services. 

 

When reviewing the service, think about: 

Was it a useful service?  

How easy was it to get to? Was it 
accessible?  

How friendly were the staff? Did they 
help you? Were you seen quickly?  

Would you use the service again?   

Did you get the outcome you were 

seeking or needing? 
 

To leave feedback about a service, click on the link 

and then follow the steps below: 

https://healthwatcheastsussex.co.uk/services/  
 

1. In the ‘find your local service and leave your 

feedback’ box on the right hand side of the website, 

type in the name of the service you used and click 

on the service  

 

2. Click on the ‘Leave your feedback’ button 

 

3. Fill in the form and submit! 

https://healthwatcheastsussex.co.uk/services/


 

 

Please note: those under 16 cannot leave a review. When leaving 

a review you will need to leave your name and email, even if you 

choose to have your review published anonymously. Reviews are 

validated before publishing.  

You can read other people’s feedback at the bottom of the form. 

Contact details for the service you are reviewing are on the left-

hand side of the page. 

Other people can read your review, but they won’t know that it is 

you unless you leave your name. 
 

 

Previous examples of feedback centre reviews: 
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Young Healthwatch – About us 
 

Young Healthwatch East Sussex created this resource to 

champion your voice and help you receive better care.  

We are a team of staff and young volunteers who are 

campaigning across the county and listening to local young 

people to understand more about the mental and physical health 

services that you use, to help improve them.  

Our website: https://healthwatcheastsussex.co.uk/young-

healthwatch/  

 

 

Healthwatch Website: https://healthwatcheastsussex.co.uk/  

 

To look at our previous work on vaccinations click here: 

https://healthwatcheastsussex.co.uk/young-healthwatch/covid-

19-vaccinations/  

 

Contact our staff team: 

Ed Peasgood Youth Participation Coordinator 

Ed.Peasgood@escv.org.uk  

Poppy Coram Youth Participation Worker  

07903871901 

Elizabeth Mackie Volunteer Manager 

Elizabeth.Mackie@escv.org.uk 
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Looking to make a difference in 

your community?  

Passionate about young people’s 

issues and health inequalities? 

Get involved! 
 

Young Healthwatch East 

Sussex are always 

recruiting for young 

volunteers to join our 

team. 

To apply for a volunteering role, 

contact Ed Peasgood on 

ed.peasgood@escv.org.uk  

Or Liz Mackie on 

Elizabeth.mackie@escv.org.uk 
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