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Dear Prospective Volunteer, 
 

We are pleased to hear that you are interested in becoming a Young 

Healthwatch East Sussex volunteer! 

Young Healthwatch is a new and innovative way of engaging young people 

to spread awareness, campaign, and share recommendations with the NHS 

and decision-makers, on issues surrounding youth health. 

As we enter our first full year of operating, we are excited to be able to offer 

new roles for young people to take on to help us meet our key aim of 

championing the voices and issues that are affecting young people today in 

health. 

This role, which will support our engagement and outreach projects, is 

instrumental to our service’s continued success. We are built on high-energy, 

friendly and accessible community events and activities that ‘meet people 

where they are’, and this role will provide a great opportunity for a young 

person who’s passionate about people and communities to develop their 

skills and experience in engagement, youth participation and working in the 

community. 

I am incredibly proud of how far our Young Healthwatch has come and all 

we have achieved so far. We are an amazing team, fuelled by young 

people’s voices and ideas, and shaped by what our young volunteers wish to 

investigate and campaign on. We are so excited to see where Young 

Healthwatch takes us in 2022 and beyond, and we hope that you will join us 

on this journey. 

We hope to hear from you and trust that you will have an enriching and 

exciting experience volunteering with our organisation. 

 

Kind Regards, 

 

Edward Peasgood 

Youth Participation Officer 

Healthwatch East Sussex, delivered by East Sussex Community Voice 



 

 
 

 

Healthwatch East Sussex 
Healthwatch East Sussex is a local organisation set up to 

champion the voices of patients and the public. We gather 

experiences from local patients and help to push for change 

within the NHS and other service providers.  

We campaign on local health and care issues and deliver community engagement 

activity to investigate community health within East Sussex. We also provide free, 

non-clinical advice to people on how to access healthcare, what services are 

available to them, and how to make an NHS complaint. 

Every local area in England has a Local Healthwatch. 

Young Healthwatch 
Working alongside our existing volunteers, we are a new youth voice forum in 

East Sussex, set up to involve young people in the design of local mental and 

physical health services, and spread awareness on issues and topics relating to 

youth health and wellbeing. 

We run community engagement activities, such as Mystery Shopping Reviews and 

visits to local centres to speak to patients and observe the quality of local 

services, and communications programs to spread awareness and raise the profile 

of key issues affecting young people. We ensure that our recommendations and 

findings reach the NHS and decision-makers to enable youth-led change. 

We have the capacity to work on lots of exciting health and care topics, 

including health inequality (such as by gender, income and sexuality), funding and 

wait times for mental health support and the success of school health services. 

We are a youth-led group, steered and supported by young people. 

East Sussex Community Voice (ESCV) 
ESCV is a community-interest-company that was set up in 2013 to champion the 

voices of people in East Sussex. We deliver and manage Healthwatch in our county, 

as well as delivering a variety of other contracts and projects which support local 

people and develop communities.  

Our current projects which work with young people include:  

• It Takes a Village to Raise A Child (VRAC) 

• Young Healthwatch East Sussex 

• The Youth Inspect & Advise Group 

• Youth Engagement on Self-Harming in East Sussex 



 

 
 

 

Why Volunteer? 

 

What our Young Volunteers say: 
ESCV Young volunteers have shared that… 

“Volunteering is great for my CV” 

“Being a lead young volunteer has helped develop my time management, ability to 

prioritise tasks and given me invaluable skills ranging from leadership to report 

writing” 

“Volunteering has given me experience to show that I care for my community and 

young people” 

Volunteering enabled me to gain “confidence” and “independence” 

“Volunteering gave me confidence for group discussions” 



 

 
 

 

Why Volunteer with us? 
 

What Young Healthwatch offers: 

1. Youth-Led Spaces 

Our meetings, events and projects are created and facilitated by young people. 

With a young staff member, Young Project Chairs and lead volunteers 

supporting different aspects of our work, we put young people at the heart of 

everything we do. 

2. Volunteer Remuneration 

As a youth-led team, we know first-hand how busy the life of a young person is! So 

to show our organisation’s thanks for your time, we currently provide volunteers 

with a gift card of their choice every three months, which recognises their 

contributions at a rate of £10 per hour. We also cover expenses, so you won’t be 

left out-of-pocket for volunteering. 

3. Exciting Activities and Opportunities 

We put youth engagement first and use exciting facilitation methods to ensure our 

activities and volunteer meetings make the most of creativity and technology. We 

also offer community engagement activities that are unique to Healthwatch, 

including supporting young people to take part in Patient-Led Inspections, 

Mystery Shopper Activities and Visits to services to speak to young people and 

hear their issues and experiences first-hand, which we can use to lobby for 

change. 

4. Fun and Welcoming Environment 

A sense of humour is a key requirement to join our team! It’s important to us 

that you have fun and enjoy your volunteering role. We also ensure that you are 

supported throughout, with peer mentors to help our work feel welcoming and 

inclusive. 

5. Opportunities to develop 

We actively seek out new opportunities, both with our organisation and with 

partners, to ensure that those who are looking to keep growing and developing 

have the opportunities to do so. We very often work with young people who have 

held lots of different roles with our organisation, joining when they were younger 

and new to volunteering, and developing into leadership and even staff roles. 



 

 
 

 

Why Volunteer 

with us? 
 

What our Young 

Volunteers say: 
ESCV Young volunteers have 

shared that… 

 



 

 
 

 

Young Community Engagement Volunteers 

Location: Virtual with potential for engagement activities 

during school holidays in-person 

Hours: Up to 4 hours per month, though flexible to your 

needs 

Duration: Flexible 

Remuneration: We currently remunerate for engagement 

activities participated in with a £10 gift voucher p/h of their 

choice 

 

The Recruitment Process: 

To apply for this role, please complete an application form, which is available on our 

website: https://healthwatcheastsussex.co.uk/get-involved/  

Once we have received your application you will hear back from us within 14 days if we can 

confirm a volunteering opportunity for you. 

 

The Induction Process:  

We provide a fully supported induction for young volunteers, which will include: 

• Induction session to talk more and answer your questions 

• Assignment of a staff mentor to help with your day-to-day volunteering 

• Assignment of a volunteer mentor to act as a peer-support ‘buddy’ 

• Meetings with key members of the team 

• Training and development sessions when you would like them 

• One-to-ones to ensure you have the right support  

We are a friendly and supportive network and we will ensure that 

everything is in place for you to have a safe, enjoyable and worthwhile 

experience with us! 

Sometimes when we recruit, we are looking for specific criteria, such as experience in a certain skill. This will 

be included on the person specification (See Page 9). 

If lots of people apply, we may not be able to offer you a position straight away. However, we can retain your 

details if you are happy, so that we can revisit offering you a position when we have space. We can also signpost 

you to opportunities with our partners. We reserve the right to deny someone an opportunity to 

volunteer if you do not meet a requirement of the role, such as denying a DBS check. 

Parental consent will need to be received prior to you starting a role with us. 

 

https://healthwatcheastsussex.co.uk/get-involved/


 

 
 

 

Role Description 

Title: Young Community Engagement Volunteer 

Responsible to: Youth Voice & Participation Staff 
 

 

Purpose of the Role: 

The purpose of the Young Community Engagement Volunteer is to 

support us in our aim to ‘meet people where they are’ and hear the 

issues and voices of local people, to aid the involvement of local 

young people in the decisions that the NHS makes. 
 

 

Your role will include… 

1. To help us run, participate in, and support engagement with other young 

people through the following styles of activities: 
A. Mystery-shopping reviews of healthcare services (including websites) 

B. Surveys and questionnaires 

C. Conferences or webinar meetings 

D. Involvement in Patient Led Assessments/Inspections of healthcare 

settings 

E. Involvement in community outreach events, networking sessions and 

visits to local venues to speak to both professionals and young people 

F. Attending events to represent our Young Healthwatch 

2. To attend fortnightly volunteer meetings (virtual, evening) when possible. 
3. To work with volunteers and staff to encourage young people to use our 

functions and services, and to share their experiences and views with us. 
4. To share your own views, voices, and opinions with us too! You are a young 

person too and your experiences and views matter too. 
5. To work with our team to help us prepare for engagement activities (such as 

writing survey questions or creating flyers). 
 

Community engagement activities with young people can be flexible around your time 

commitments. All engagement is either on weekends, evenings (when virtual) and school 

holidays. We currently run both virtual and in-person engagement. We will support you to 

plan travel routes if we are working in-person in East Sussex, and we will reimburse costs. 

If you are interested in some of these engagement and outreach responsibilities but 

are new to engagement, we are happy to support you! We can offer training, 

mentorship and supervision and ‘ease you in’ to help build up your confidence and 

knowledge. We always work as a team and you would never be asked to work on your own. 



 

 
 

 

Person Specification 
The below table shows the qualities that we are looking for.  
Desirable qualities are not required, and if you don’t have those qualities yet, we 

can help and support you to develop them! 

 

Essential 
You need to have: 

Desirable 
It would be great if you have 
this, but if not we can 
support you: 

• A positive ‘can-do’ attitude 

• An interest in bringing about change for 
people 

• A passion for talking to people and listening 
to people’s opinions and experiences 

• Good Communications & listening Skills 

• Local knowledge of issues that affect young 
people 

• An interest in young people’s mental or 
physical health 

 

• Knowledge of, or an 
interest in learning 
more about, health 

• Experience in working 
with young people 
(such as being a 
student leader, 
mentor, volunteer) 

 

 

 

This is a great development opportunity, and for the right young person, this could be the 

next step into being a Co-Chair with Young Healthwatch, a Lead Volunteer, or even paid 

employment within community-sector jobs across the county. 

 

Equality and Inclusion  
Healthwatch East Sussex is an equal-opportunities organisation, and we are 

committed to equality and diversity.  

We welcome applications from all sections of the community, including 

those who are currently underrepresented in our work, including young 

males and young people of colour. 

If you are successful, we will require a volunteer parental consent 

form completed for you, which will provide you and your guardian 

a space to share anything that we need to know, or should be 

doing, to ensure that you are supported to participate fully and 

equally.  



 

 
 

 

2022 Young Healthwatch Structure: 
Staffing 
Young Healthwatch volunteers are supported by two part-time youth 

participation officers and a full-time volunteer manager, with 

additional support from our wider team. 

 

Young Co-Chairs 

Two young volunteers currently lead and organise our volunteering 

activities and will provide you with the support you need to do your 

role and to enjoy it! 

 

Engagement Activities 

Engagement activities planned vary throughout the year, based on 

what events are happening and what our volunteers would like to do.  
 

Examples of issues we talk about: We are just finishing a project on young people’s 

COVID-19 vaccinations. Our current big focus is young people struggling to access and 

understand GPs to support their mental health, and we are doing some visits in the 

community to local youth groups to talk to young people about this soon, led by our 

young volunteers. 
 

Volunteer Meetings 

We have meetings with our young volunteers fortnightly to prepare for 

engagement activities and to run things like training and team-

building. These are currently online (via zoom) from 5:30-6:30 every 

other Thursday, but there is scope for this to change, so if Thursdays 

don’t work for you, please still apply! 

 

 

We typically meet via zoom, every other Thursday from 6-7PM. Please 
still apply if you’re not available on Thursdays, as we can be flexible to 
your needs. 

Our community engagement activities are always evenings (if 
virtual), weekends or school holidays! 

  



 

 
 

 

Community Engagement 

Group members visiting a 

vaccination centre in 

Eastbourne to talk to young 

people and hear their 

opinions on the vaccination 

services in East Sussex. 

 
 

Community Engagement Group members 

creating and promoting a survey into the 

experiences of young people aged 16-17 in 

East Sussex, West Sussex and Brighton & 

Hove who have received the COVID-19 

vaccination. 

 

 

Community Engagement Group 

members attending a Diversity 

Event in Willingdon to talk to 

children, young people, and 

families to hear their 

experiences with health services 

and to encourage members of 

diverse communities to review 

their experiences with 

healthcare on our website. 



 

 
 

 

Thank you for your interest in  
the position of Young Community Engagement Volunteer.  

We hope that after reading this pack, you are interested in joining 

our team, and excited about the potential to make a difference to 

current and future young patients in East Sussex. 

 

We look forward to reading your application! 
 

Contact us for questions? 
If you have any questions about this role, it’s commitments, 

responsibilities, the support you will receive, or anything else, please 

contact the below staff member: 

 

Edward Peasgood Youth Participation Worker ed.peasgood@escv.org.uk  

 

Follow our journey 
To stay up-to-date in Young Healthwatch activities and projects, including future 

volunteering opportunities, events to attend or surveys to participate in, please 

keep in touch with us: 

Check out our website 

https://healthwatcheastsussex.co.uk/young-healthwatch/   

Email our team enquiries@healthwatcheastsussex.co.uk  

Give us a call (we can call back) 0333 101 4007  

Sign up to our newsletter https://healthwatcheastsussex.co.uk/  

Send us Mail (no stamp needed) 

RTTT-BYBX-KCEY  

Healthwatch East Sussex 

Barbican Suite, Greencoat House 

32 St Leonards Road, Eastbourne 

BN21 3UT 

mailto:ed.peasgood@escv.org.uk
https://healthwatcheastsussex.co.uk/young-healthwatch/
mailto:enquiries@healthwatcheastsussex.co.uk
https://healthwatcheastsussex.co.uk/


 

 
 

 

Young Healthwatch East Sussex 
 

Shining a spotlight on young 

people’s experiences of healthcare 

 

Network Awards Winner 2019: Championing Diversity and 

Inclusion (Healthwatch East Sussex) 

 

Healthwatch East Sussex is delivered by East Sussex 

Community Voice, Independent CIC no. 8270069 


