
 

 

 
 

Mental Health Psychiatry Youth Voice Drop-In 

Authors: Ed Peasgood and Jess Gee (East Sussex Community Voice) 

Context:  

The Session 

East Sussex Community Voice ran a drop-in consultation for our young volunteers 
to get involved in the ORS Consultation regarding the proposed relocation of East 
Sussex psychiatry services in the county. 

This drop-in, hosted on Friday the 27th August 2021 via 
zoom, provided a space for our young volunteers to get 
involved in the consultation and share their thoughts, 
particularly with regard to the transition from youth to 
adult mental health services. 

This drop-in was open to young people who volunteer 
with our organisation in numerous ways.  

About Us 

East Sussex Community Voice (ESCV) is an independent CIC set up to champion the 
voices of the public and to engage with the community in order to bring about 
change, with a specific focus on shaping services to be public-centred. 

We deliver three projects which engage with children and youth, and we had 
representatives from two of these projects attend this drop-in - the Youth Inspect 
& Advise Group (a youth voice forum set up to tackle mental health awareness in 
schools) and Young Healthwatch East Sussex (a youth forum to champion the 
voices of young patients). 

Attendees 

ESCV Staff Jess Gee ESCV Volunteer & Engagement Support Worker 

Ed Peasgood ESCV Participation Worker 

ESCV Young People 6 young people aged between 15 and 18 

 

Our consultation allowed for debate regarding the location of the service, as 

well as a space for attendees to raise any issues they saw with the proposal. 

 



 

 

 
 

What our young people said: The Issues  

As we unpicked the consultation further and spoke more with our young 
volunteers, the following issues were raised; 

• Bexhill’s amenities could be of benefit to patients. However, they would 

prefer that the Bexhill site was not to be built on greenbelt land 

 

• Our young volunteers were concerned about the transition, and raised 

the important issue of patients potentially refusing to move, and were 

worried that a lengthy transition period of disruption could be harmful 

 

• Our young volunteers were also concerned about 

this project financially – they wished to know if 

money would be from the general mental health 

budget, or from the Eliminating Dormitories 

budget – if this does come from budgets from other 

core services, is this move worth it? 

• Our young volunteers were also interested in 

knowing how the move might affect the way 

people are admitted or transported to services on 

emergency admittance 

 

• Public transport links are a key concern for young adults 
 

• Will there be urgent care at the site? This is also a key factor for 

young adults 
 

• Our young people were also concerned about this service in the 

context of inclusion, and are strong advocates for support for gender 

neutral and transgender patients (such as gender-neutral bathrooms) 

 

• Our young people did suggest as a potential solution, that current 

patients are included in co-designing the areas of the new site (e.g 

premise and facilities decisions, such as tiling, colour schemes, furniture, 

outdoor space) to allow for true service-user feedback to be embedded 

into a new service 

 

• Young people were concerned that this move (e.g disruptive building 

works) may affect day-to-day services 

 



 

 

 
 

• Young people also raised the issue of ensuring that the facilities allow for 

activities which will aid treatment and recovery – patients should be at 

the heart of designing activities, and this will need to be taken into 

consideration when building the spaces to accommodate the patients and 

their activities 

 

What our young people said: The Debate  

After receiving information about the consultation and having a chance to ask 
ORS any questions, and raising any issues they saw with the proposal, we 
polled the attendees on their final view on the debate to the below questions: 

• Should the service be moved? 

• If so, should the service be moved to Bexhill or Hailsham? 

100% of participants  
agreed that there is a need to move the service 

 

100% of participants  
agreed that Bexhill would be more appropriate 
than Hailsham 

 

Despite raising a number of key issues, our young people emphasised the 

importance of meeting future capacities and being able to provide a sustainable 

service which will support young adults for years to come.  

This resulted in our young people voting to support the move, specifically a 

move to Bexhill, however it’s important to note that there were still 

reservations and an array of issues were raised which our young volunteers 

believe will be instrumental to address in order to make sure that a new facility 

is a success.  

 



 

 

 
 

What our young people said: Further Questions 

Our young volunteers raised some further questions to be addressed: 

• What level of security is the site? This will impact co-design of the 
facility as well as the community impact it’ll have 
 

• What capacity do they expect to meet? This will also affect levels of 
disruptions and impacts on East Sussex patients and public 

 

• What was the Eastbourne Dept of Psychiatry 
originally designed for? We believe that in the 
communications around a move, it would need to 
explain why the service is being moved and why 
Eastbourne is no longer feasible. Would it also be 
cheaper to renovate the Eastbourne site as an 
alternative?  

 

• How will the NHS and service-providers 
communicate the change of site to both patients and the public? 
Communication channels will be important in making for a smooth 
transition 
 

  

 

Contact Us  

 
Staff contacts: 
Jessica Gee Jessica.gee@escv.org.uk  
Edward Peasgood ed.peasgood@escv.org.uk  

 

 

Contact Us 
Website: www.healthwatcheastsussex.co.uk 

Telephone: 0333 101 4007 

Email: enquiries@healthwatcheastsussex.co.uk 

Twitter: @HealthwatchES 

Facebook: Facebook.com/HealthwatchESussex 
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